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Hanmenosanue 000 «DneKTpOoHHBIN peCypCHBIN LIEHTP»
Anpec 214000, P®, CmoneHckas 06mactb, T. CMOJIEHCK,
rip. CostoBEHMHAS poma, A. 18, oduc 79
Temedou 8(4812)67-61-66; 8(910)720-12-55; 8(800)350-67-01 (6ecruraTHbII)
Caiit http://resurs-online.ru
e-mail resurs@resurs-online.ru
PykoBonurens OpemxoBa Onbra AnekcanapoBHA, TeHEPATbHBIA TUPEKTOP
JKcnepTHas rpynna
AHTHIIEHKO

Cgetana I1aBioBHa

CIICIUAIUCT-OKCIIEPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TMEJaroruyeckoe oOpa3oBaHHME, YJIOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHHT
a¢dhexkTrBHOCTH 00yUeHUs B yCiIoBusaX peanmzanun @I'OC»/2021 rop/, crax
paboThI B KAYECTBE DKCIIEpTa S JIeT

JocuxkoB
KoncranTun
BsiuecsiaBoBUY

TJ1aBHBIN CIICHUATTUCT-OKCIIEPT

Kpamudukanus
JKCIIepTa

BHICIIIEE TeXHUUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Ceptuduxar Ne MF-00449/16 »skcmepra B obmactu
KOMITBIOTEPHON TEXHWKH, BBIAHHBIA CEPTHPUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuy He3aBUCUMBIX 3KcnepToB 21 suBaps 2016 r.,
CeugerensctBo  Jxcmepra C3 00110915 ot 25.01.2017 r. Llentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHonoruit, JumioMm o npodeccHOHANFHOH  NEepEenoArOTOBKE ¢
MpeJoCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATBHOW NESTENHHOCTU C
cthepe «Conmosorus», cTax paboThl B KauecTBe dKcrepTa 13 et

Koanaukos
Huxoaai
HukogaeBnu

CIICUAIUCT-OKCIIECPT

Keanudukarus
JKCIIepTa

BhICIIIEE IE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBamudukanun mo JIIIT «[lemarornveckue HW3MEpeHUST W MOHHTOPHHT
a¢hexkTrBHOCTH 00yUeHUs B yCiioBusaX peanmzanun @I'OC»/2021 roj/, crax
paboThl B KauecTBe dKcHepTa 26 JieT

OpemkoBa
Ouasbra
AJleKcaHApOBHA

CIICUaIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BBICIICE TI€JAarornueckoe odOpasoBanue, Jlumiom o mnpodeccroHabHOM
MepPETIoIrOTOBKE C MPEJOCTAaBICHHEM TIpaBa Ha BeJieHHEe MPo(decCHOHABHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
MIEpPETIoIrOTOBKE C MPEOCTABICHHEM TpaBa Ha BeJieHHEe MpodecCHOHATBHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«IIpodeccronanvuas n obmEeCTBEHHAs 3KcIepTH3a B chepe 00pa3oBaHUNY,
CTaX padOTHI B KauecTBe dKcnepTa 21 rox

DoMUHBIX
BasenTnna
AJleKcaHJIpOBHA

CIICUAIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICITICE TEXHUYECKOE O0Opa3oBaHMe, YIOCTOBEPEHHE O TOBBIIIICHUN
kBammpukanun mo JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢dhexTUBHOCTH 00yUeHHUs B yCiioBusaX peanuzanun @I'OC»/2021 roa/, crax
paboThI B Ka4ecTBe SKcIepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
Tepputopun ropoaa Cmosiencka CMoJ1eHCKOI 00J1aCTH.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exepanuu o KyJaeType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO6 oneHke
3(p(EKTUBHOCTH JESATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMI[  (pyKOBOJAMTENEH
BBICIIMX  HCIIOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BJIAacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxkaeHun IlpaBun cbopa u 0000meHUsT WHPOPMAIIMKM O KayeCTBE YCIIOBUM
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KayecTBA YCIOBHM OKa3aHUS YCIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYHIIECTBJISIONMMU 00pa30BaTEIbHYIO JIEITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKICHUIMUA MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepxaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYNMHOCTH JJIsI WHBAJIUIOB
OuOIMOTEK ¥ OUOIMOTEYHOTO 00CITYKMBAaHUSI B COOTBETCTBUM C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAss BO3MOXXHOCTh O3HAKOMJICHHMSI C MY3€HMHBIMU MpeIAMETaMUu U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxkaeHun Ilopsiaka obOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsI, BKIIFOYEHHBIX B €IUHBIN TOCYIapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

He3aBucumas oneHka KauecTBa YCIOBHI OKa3aHHUsS YCIyr OpraHU3alusiMU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAMTCH B HLeEJSIX NPeJO0CTAaBJIeHHMS IPakIaHaM HH(OpManmuM O KadyecTBe
YCJIOBHM OKa3aHUs yCIyr OpraHu3alusMH B cpepe KyJIbTypbl, & TaKK€ B LEIAX
HOBBILICHUS KAUE€CTBA UX JEATEIBHOCTH.

JUis J[OCTH)KEHHs TOCTaBJICHHOM LEeIu OBbUIM OmpelesieHbl Cieaylouue
3a4a4u:

1) mony4yeHue NaHHBIX O KAYECTBE yCJIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMHU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJIALUMU MO YIYyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HCCIeI0BAHMS — OpraHM3alMu, OKa3bIBalOUIME YCIyru B cdepe
KyJbTypel ropoaa CwmojieHcka CMoJIeHCKON  00J1acTH, OCYUIECTBISIOLINE
nestenbHOCTh B 2023 roay (I[Ipunoxenue A)

IIpeamer uccaegoBaHusi — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIIyT OpraHu3alusMH{, OKa3bIBAIOIIMMHU YCIYTH B cdepe KyJIbTypbl Tropoja
Cmonencka CMoJIeHCKO 00J1aCTH.

Cpoxu BbinosiHeHus oneHouHbIx nporueayp ¢ 09.11.2023 r. mo 10.12.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 .
YTouHeHHe (AOMOJIHEHUE) MoKa3aTeneld KadecTBa paboTh
OpraHu3alfii, OKa3bIBAIOUINX YCIYTH B cepe KyIbTYpHl.
Onpenenenre METOAOB M KaHaioB cOopa HH(OpMAINH, CrpyxTypa
0COOEHHOCTEH WX HMCMOJBb30BAHUS C YUYETOM CHEIH(PHUKH aHAIIMTIICCKOTO
NeSTeNIbHOCTH opraHuzanuil. OmnpeneneHne MOIXOAO0B K 0THeTa,
MIOCTPOEHUIO PEUTHUHIOB OpraHU3aluid, MO pe3yJibTaTaM coAepAKatlero
HE3aBHCHUMOI OIICHKH C YYeTOM ClieHu(UKH AeSITeNbHOCTH 11apaMeTpbl
THUIIOB OpraHu3alui, OCOOCHHOCTEH  ToiyuaTenei OLCHKH, METOIEL 1
COLIMAJIbHBIX YCIYT. kaHaJtbl cbopa

uH(popmManuu,

1.2 MOAXOIBI K
AHann3 HOPMATUBHBIX NMPABOBBIX AKTOB, PETYIUPYIOIIUX HOCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alui COMUANBHON Cdepbl, MHEHUN PEHTHHIOB
9KCIIEPTOB, MOIyYareneil ycinyr, HHTEPHET-UCTOYHUKOB C oprammaamI
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUTSL U3yUYEHUSI.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MH(OpMaMM TO  OTHAENBbHBIM  THUIIAM
OpraHu3alui, B TOM YUCIIE: .
- pa3paboTka/yTOUHEHHWE U COTJaCOBAaHHUE aHKET s :,
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIYT OLIEHMBAEMBIMH OPTaHU3ALUSIMH C 3aKa3UYUKOM; 9 [Ipunoxenus k
- pa3paboTka MHCTPYKIMH  IpOBEIEHUS  OIpoca : aHAJIUTUYECKOMY
MoJIyyaTesied yClIyr O KaueCTBE YCJIOBHMM OKa3aHUsl YCIyT : OTYETY,
OLICHMBAEMbIMHU OpPTraHU3ALUIMY; N coJieprKaliue
- (opmHupoBaHUE HHTEPAKTUBHON CCHUIKM Ha HMHTEPHET- ONPOCHBIE JIUCTHI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 1715
OpraHu3aluy, IIPOBEICHUS
- ¢dbopMupoBanue nepeyHs UHTEPHET- OIIPOCOB
pecypcoB/opuIIHaTbHBIX CalToB OIICHUBAEMBIX noJyyaTesneu
OpraHu3auii; ycIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha WHTEPaKTHBHbBIC
00IIEIOCTYITHBIX MH(OPMAIIMOHHBIX CCBUIKH.
pecypcax/nH(popMarmOHHBIX CTeHJaX MEPEYHIO
uHpopMaluid U TpeOOBaHMUSIM K HEH, YCTaHOBICHHBIM
HOPMATHBHBIMH MIPABOBBIMH aKTaMH € 3aKa3UYHUKOM;
- (opmupoBaHue BBIOOPKH JUISI TPOBEICHHS OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBaHue ¢ 3aka3uMKOM IUIaHa/TIJIaHa-
rpaduka TpPOBEACHHUS HE3aBUCHMOW KauyecTBa YCIOBHIMA [Mnan/mnan-rpaduk
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus MHTEPHET-PECypPCOB/0PUIIHATHHBIX caiiToB

o Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUil

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe IEPBUYHBIX JAHHBIX 00 OIICHUBAEMBbIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 20.11 mo 01.12.2023 1.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBOI[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUHA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
apaMeTpoB JCSATCILHOCTH OICHHMBACMBIX OpPTraHU3aIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e KaxJA0ro KpUTepHs

HE3aBUCUMOM OICHKH Kady€CTBa YCHOBHI>’1 OKa3aHus ycnyr)
B OLCHHMBACMBIX OpraHu3aluviax, MOJYYHBIIMX IIO HTOraM
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

m0 10.12.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MONYyYEHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
dopMHpoBaHUE PEUTHUHIOB OLIEHUBAEMbIX OpraHU3aLUH MO
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON cepHhl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCIOBHM OCYIIECTBJICHHUS JESATENbHOCTH, OpPraHu3alusMHu, OCYIIECTBIISIOIIMMU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKa3aTelld, XapakTEePU3yIOUMe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMaIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bl» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TpaKJaH yCIOBUSIMH OKa3aHWS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha MHPOPMALMOHHBIX CTEHAaX B IOMEIIEHUU
OpraHu3aliy, €€ COJAEPKaHUI0 U HopsAAKy ((opme) pazMelieHHs], yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMalbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CcalTax oOpraHu3alud B HMH(OPMAIIMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHusl, YCTaHOBJIIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM AaKTaMH IMPEJCTABIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamu3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBSI3M M B3aUMOJACWUCTBHUS C TOJMy4yaTeNIMU YCIYr, U HUX (YHKIHMOHHPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIIYyT, U uX (PyHKIIMOHUpOBaHue npeactasiieH B [Ipunoxxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYMs B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIMOHHO-TEIECKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOe oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023


http://resurs-online.ru/
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss s KaxAoW opraHuzanuud cdepbl KyJabTypbl ropoaa CMoJieHcka
CMoJIeHCKO# 00/1aCTH B 3aBUCUMOCTH OT OOILEH YMCIEHHOCTH MOJydaTesel yciayr
B Ka)XJI0l OpraHu3alii B TEUEHUE KaJICHAApHOro roja (zajee - 00beM reHepaabHOU
COBOKYMHOCTH), TMPEIIIECTBYIOIIEr0 TOAy MPOBEICHUS HE3aBUCUMOM OIEHKU

KayecTBa u cocrapiseT 6638 yenosex!. (Tabmumna 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmo8 u3 4ucia noayiamenei yciye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye

opeanuzayuamu 8 cgpepe kyromypul 2opooa Cmonerncka Cmonenckou odracmu

6 2023 200y
Ne H KOH“%CTB(.), Hoast KoJsnuecTBo
/i alMeHOBaHHE OPraHU3ALUU noJjryvareJiei TR | AT
yeayr 3a 2022 r.
1. MYHUIUITAJIBHOE BIO2)KETHOE
YUPEXJEHUE KYJIbTYPbI IOM
KVYJIbTYPHI "IHAPM" TOPOA 139529 0.4 605
CMOJIEHCKA
2. MYHUIUITAJIBHOE BIO2)KETHOE
YUYPEXJIEHUE KYJ'H)TSCPI)I JOM 83007 04 602
KVYJIbTYPBI MUKPOPANOHA I'HE3JIOBO '
I'OPOJJA CMOJIEHCKA
3. MYHUIUITAJIBHOE BKO/2)KETHOE
YUPEXJEHUE KYJIbTYPBI "1IOM 99970 0,4 602
KVYJIBTYPHI" TIOC. MUJIOBUJIOBO
4, MYHUIUITAJIBHOE BIO/IP)KETHOE
YUPEXJEHUE KYJIbTYPBI "HEHTP 59041 0,4 613
KVYJIbTYPBI"

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

16
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Ne XD 20 Hoast KoauuecTBo
- HanMeHoBaHMe OpraHu3anuu noJyvareJiei
PECIIOH/IEHTOB | PeCHOHIEHTOB

ycayr 3a 2022 r.

5. | MYHULIMIIAJIbHOE BIOJDKETHOE
VYPEXEHHUE KYJIbTVPBI
"KYJIbTYPHBIN LIEHTP "3AJIHEIIPOBBE"
. CMOJIEHCKA

6. | MYHHULIMIIAJIbBHOE BIO/UKETHOE
YUPEX/IEHUE KYJIbTYPBI "JIOM
KVYJbTYPBI "COPTUPOBKA" I
CMOJIEHCKA

7. | MYHULIUIIAJIBHOE BIOJUKETHOE
YUYPEXEHHUE KYJIbTVPBI 41900 0,4 607
"CMOJIEHCKU KAMEPHBI TEATP"

8. | MYHULIMIIAJIbHOE BIOJUKETHOE
YUYPEX/IEHUE KYJIbTVPBI
"CMOJIEHCKUH TUTAHETAPUI" UMEHU
[0.A. TATAPUHA

9. | MYHHULIMIIAJIBHOE BIO/UKETHOE
YUPEX/IEHUE KYJIbTYPbI "IUPEKLIVS 18900 0,4 603
[IAPKOB" 'OPOJIA CMOJIEHCKA
10. | MYHULIUIIAJIBHOE BIOJDKETHOE

49680 04 801

45631 0,4 606

44899 04 825

YYPEXIAEHUE KYJIbTYPBI

"HEHTPAJIN3OBAHHAA 1014486 0,4 774
BUBJIMOTEYHASA CUCTEMA" I'OPOJA

CMOJIEHCKA

BCEI'O 6638
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMAaTHBHBIMU IPABOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allid, €€ COJACPNKAHUI0 U MOPSAKY (popMme) pa3MelnieHusi, YCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukarop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JCSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaTbHOM  caiiTe  OpraHu3aluh B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKa no3unusiMu ouenuBanus (Ilpunoxenue

II). Ouenka uaaukaropa 1.1.2 npeacrasneHa B Tadmumie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHka no3uuumn HHAUKATOPA
111
Ne
HaumeHnoBaHue OpraHusanvu e
wn Sl @ 2| wl el o o S I Y9 I 9 S
i e A R A B s A s s B = 1 = IR 1 R I IS R =
il s e Y B e e = T = B = T = = I T
— — - — - - — - — il _F — il il — il ‘:
MYHULUITAJIBHOE BIO/IPXKETHOE YUYPEXXJIEHUE
1. | KVJIBTYPHI IOM KVJIbTYPhI "IHAPM" TOPOA + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+]|+ ]|+ ] 100
CMOJIEHCKA
MYHHULUITAJIBHOE BYOJUKETHOE YUYPEXIEHHE
2. | KYJIBTYPBI AOM KVJIbTYPbBI MUKPOPANOHA + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+]|+ ]|+ ] 100
I'HE3J10BO I'OPOJJA CMOJIEHCKA
MYHULUITAJIBHOE BIO/DXKETHOE YUYPEXXJIEHUE
3. | KYJIbTYPhBI "IOM KVYJIBTYPBI" I1OC. + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ] +]|+ ]+ ]| 100

MWJIOBMJOBO

MYHUIIUITIAJIBHOE BIOJIPKETHOE YUYPEXJIEHUE
KVJIBTYPBI "HEHTP KYJIETYPBI"
MYHUIIUITIAJIBHOE BIOJIP)KETHOE YUYPEX/IEHUE
5. | KYJIbTYPbI "KYJIbTYPHbIN IIEHTP + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ + ]|+ ] 100
"3AAHEITPOBBE" I'. CMOJIEHCKA
MYHUIIUITIAJIBHOE BIOJIPKETHOE YUYPEXJIEHUE
6. | KYJIbTYPbI "IOM KVYJIbTYPbI "COPTUPOBKA"T'. + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ] +]|+ ]+ ]| 100
CMOJIEHCKA

MYHUIIUITIAJIBHOE BIOJIP)KETHOE YUYPEX/IEHUE
KYJIbTYPBI "CMOJIEHCKHiI1 KAMEPHBIM TEATP"

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ ]|+ |+|+|+] 100

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ | +]|+]+]|+|+] 100
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

Onenka
OneHka no3uuumn MHINKATOPA
1.1.1
Ne
HanmeHoBanmne OpraHusanvu -
R 2l &l @ =l e @~ e o 9 | 9 Q| I B G| E
S| Al S| H G| A G A 9| S| S| S| S| S| S| S| =
S I I T I I I O O O [N [ [ [ | ) [ ) [ (N
- - —i — i i — i — — il — il il — il \:
MYHUIIUIIAJIBHOE BIOI[}KVETHOE YUYPEXIAEHUE
8. KVYJIBTYPBI "CMOJIEHCKHWU ITNTAHETAPUIL" + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ +]|+]|+ ]|+ 100
UMEHU 10.A. TATAPUHA
MYHUIIUITIAJIBHOE BIOJDKETHOE YUPEXX/IEHUE
9. | KYJIbTYPhBI "JUPEKIUS I[TAPKOB" 'OPOJA + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+]|+ ]|+ ] 100
CMOJIEHCKA
MYHUIIUITAJIBHOE BIOJDKETHOE YUPEXX/IEHUE
KVYJIBTYPBI "HEHTPAJIN30BAHHA
10| EMBJIMOTEYHASI CHCTEMA" TOPOJIA S T I I R B O 0
CMOJIEHCKA
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0essmeibHOCmu Op2aHu3ayuu, pameujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/m Ilo3unusi oueHMBaHUS 1 5 3 4 5 6 7 8 9 10
(B 6asnax)
1.1.2.1. | IlonHOE HaMEHOBAaHHUE OPTAHU3AINN KyIbTYPHI + + + + + + + + + +
1.1.2.2. | CokpallleHHO€ HaUMEHOBAaHUE OPraHU3aIuH KyJIbTYPbI + + + + + + + + + +
1123, Hudopmarus o MecTe HaXOXKISHUS OpraHU3aIiu KyJIbTYPHI U €€ (PHIHAIOB + + + + N N N N R R
(py HAJTM4IMK)
1.1.2.4. | Cxema npoesna + + + + + + + + + +
1.1.2.5. | llouroBslii anpec + + + + + + + + + +
1.1.2.6. | Mudopmanus o nate co3aaHusl OPraHU3alUU KYJIbTYPh - - - - + - - - - -
1.1.2.7. | Csenenus 00 yupeautene (yUpeaUTesx) + + + + + + + + + +
1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? + + + + + + + + + +
1.1.2.9. | CBuaeTenbCTBO 0 TOCYJAPCTBEHHON pEruCcTpaltu - - + - - - + - + +
1.1.2.10. | PemieHune yupeauTessi O CO3/JaHUM OpTraHuU3alfH KYJIbTYpPhI + + + - + + - + + +
1.1.2.11. | PemieHune yupeauTess 0 Ha3HAYSHUH PYKOBOIMTENSI OPraHU3aAIMH KYIbTYPhI - - + + + + + + + +
1.1.2.12. | Koninu moyio’keHUi 0 puiiManax u mpecTaBUTeTbCTBAX + + - - + + + + - +
1.1.2.13. | Uadopmanus o CTPYKType OpraHu3aliui KyJIbTypbl + + - + - + - + + +
1.1.2.14. | Pexxum, rpagux paboTsI + + + + + + + + + +
1.1.2.15. | KoHTakTHBIC TEIC(OHBI + + + + + + + + + +
1.1.2.16. | Anpeca 3J€KTPOHHOHN OYTHI + + + + + + + + + +
11217, ®damunm, UMEHa, 0TYECTBA, JOJHKHOCTH PYKOBOJISIIETO COCTaBa OpraHU3aliH + + + + N N N N N N
KYJbTYPBI

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U M3JATENBCKOMY JelTy. JIeonpon3BOICTBO M apXMBHOE J1eN0. TepMUHBI U onpejienienus” (yTB. MPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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Ilo3unus oeHuBaAHUS

Ne /i 1 2 3 4 5 6 7 8 9 10
(B 6as1aX)
damMmunnm, UMEHA, OTYECTB JDKHOCTH PYKOBOJISAIIET TaBa CTPYKTYPHBIX
11218, a s e“ a, OTYeCTBa, J0. OCTH PYKOBOJSILETO COCTaBa CTPYKTYP + + i N N N N ] R R
nmoapasaenacHuit u GuInaaoB (IPH UX HATHIHH)
1.1.2.19. | CBeneHust 0 BUAAX MPEAOCTABISIEMBIX YCIYT + + - + + + - + + +
1.1.2.20. | IlepeueHp OKa3pIBaEMBIX YCIYT Ha OecIIaTHOH OCHOBE + + + + + + - + + +
1.1.2.21. | IlepeyeHb OKa3bIBACMBIX IUIATHBIX YCIYT, IEHBI (TapUdbl) HA YCIIyTH + + + + + + + + + +
11292, Konuy HOpMaTUBHBIX MPABOBBIX aKTOB, YCTAaHABJIMBAIONIUX IICHBI (Taprdbl) HA + + i + N N ) N N R

YCIYTH 100 NOPSIIOK UX YCTaHOBJICHUS

Komus mana ¢prHaHCOBO-X03HCTBEHHON AEATEIHPHOCTH OpTaHH3aIHH
11223 | KYIBTYpbL, YTBEPHK/ICHHOTO B yCTAHOBICHHOM 3aKOHO/ATELCTBOM Pocculickoi ) ) ) ) + ) ) + ) +
®Denepanyu MOPSAKE, I OIOIKETHON cMeTHI (HH(popMaIwst 06 oobeme
IPEIOCTABISIEMbIX YCIIYT)

Konuu oT4eToB 10 (PMHAHCOBO-XO3AWCTBEHHON ACITCIBHOCTH OpraHU3aliu
1.1.2.24. | KYIBTYPbI, YTBEP)KICHHOTO B YCTAHOBICHHOM 32KOHOATEILCTBOM Pocculickoi ) ) ) ) + ) ) + ) +
Denepanyu MOPSAKE, I OIOIKETHON cMeTHI (MHpopMaIwst 06 oobeme
IPEIOCTABISIEMbIX YCIIYT)

HNudopmanust 0 MaTepHaibHO-TEXHUIECKOM 00€CTIeYeHUH MPE0CTaBICHHUS

1.1.2.25. . - - - - - - - + + +
YCIYT OpraHu3aield KyJIbTyphl

Nudopmaryst 0 MaTepraIbHO-TEXHUIECKOM 00€CTICUeHNH MPEI0CTaBICHUS
1.1.2.26. | ycayr opraHu3aiei KyiabTypbl, TPUCIIOCOOIIEHHBIMU JIJISI KCTIOJIB30BaHUS - - - - - - - + - +
WHBAJUIaMH U JINI]AMU C OTPaHUYEHHBIMHA BO3MOKHOCTSIMH 3/I0POBbSI

Komnuu nuiieH3uii Ha 0CyIIECTBICHUE IS TEIBHOCTH, MOJIeKAIICH
1.1.2.27. | nuuieH3MpPOBaHUIO B COOTBETCTBUM C 3aKOHOAATEIHCTBOM Poccuiickoit
®Denepanuu

1.1.2.28. | Uadopmartiust 0 TocyJapCTBEHHOM (MYHHUIIMITATLHOM) 32/IaHUU - - - + + - - + + +

11299 Otyer 0 pe3ynbTarax AeATEIbHOCTH YUpexaeHus (MHOOPMAIHsI O BBITOTHEHUN + + N + N
7T | rocynapcTBEHHOTO (MYHUIMIIAIBHOTO) 3a1aHHsT)

11.2.30 Wndopmanus 0 KOHTPOJIBHBIX MEPOIIPUATHUIX M UX PE3YJIbTaTax 3a OTYETHBIN + + +
777 | duHaHCOBBIH TOA

1.1.2.31. | Uadopmarus o pe3ynbraTax JesTeIbHOCTH 1 00 UCIIONB30BaHUHN UMYIIIECTBA - + - - + + - + - +
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

Ilo3unus oeHuBaAHUS

Ne /i 1 2 3 4 5 6 7 8 9 10
(B 6as1aX)
11232, HNudopmarus o TuiaHUpyeMbIX MEPOTIPUATHSIX (aHOHCHI, a(hUIIIH, aKIIUH ), + + i + N N N N . R
HOBOCTH, COOBITHS
1.1.2.33. | IlpaBuna nocemieHus OpraHu3aliuu + + - - + + + + - +

11234 Pe3ynbpraThl HE3aBUCHMOM OLIEHKH KauyecTBa OKa3aHUsl yCIyT OpraHUu3alisIMU + + + + +
T | KymbTYpBI, a TaKKe MPeIosKeHHs 00 YIyYIIeHHH KauecTBa UX AeATebHOCTH

1.1.2.35. | Ilnan mo yny4IIeHHIO KadecTBa paboThl OpraHu3aluu - + - - + + - - - +
Wudopmarusi, pasMerieHue U OnyOoIMKOBaHUE KOTOPO SBISIFOTCS
1.1.2.36. | o0s3aTeNBHBIMHU B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoit deaeparuu + + - - + + + + + +

- nHpop™MaIus B chepe MPOTUBOACHCTBHSI KOPPYITIHH
Hudopmarus, pazMenieHre u onyO0InKOBaHNUE KOTOPOH SBISIOTCS
1.1.2.37. | o0s3aTeNbHBIMHU B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit deaeparuu - + - + + + - + - +
— nuadopMmanms B cepe oxpaHsl Tpyaa

Hudopmarus, pazMenieHre u onyOInKOBaHNUE KOTOPOH SIBISIOTCS
1.1.2.38. | o0s3aTenbHBIMHI B COOTBETCTBHH C 3aKOHOIaTeNsCTBOM Poccuiickoit deneparm - + - + + + - + - +
— uH(pOopMaIysl 0 peaJin3alnu TpeOOBaHUH K 3alllUTe ePCOHATIBHBIX JAHHBIX
Wudopmarust, pasMerieHue 1 OnyOJIMKOBaHUE KOTOPOI SIBISIFOTCS

1.1.2.39. | o0s3aTenbHBIMHU B COOTBETCTBHH C 3aKOHOATENHCTBOM Poccuiickoit deneparuu - + - - + - + + + +
— uHQOPMAIHsI O POTUBOICHCTBUHN TEPPOPUIMY

Wudopmarus, pazMenieHre 1 onyO0JIMKOBaHNUE KOTOPOH SIBISIOTCS

1.1.2.40. 00s13aTeTHFHBIMH B COOTBETCTBHH C 3aKOHOIAaTeILCTBOM Poccuiickoit Depepanuu ) ) ) ) ) ) ) + ) +
— uHpopmMarlys 00 yCIOBUIX JOCTYITHOCTH OPraHU3alluu JIJIsl HHBAJIUIOB U JIUIL C
OTpaHMYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBS

B 0ajiax 55 70 40 | 575 | 85 70 50 | 875 | 65 95

Onenka naaukaropa 1.1.2
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HaueHue
w/n HaumeHoBaHHE OpraHu3anuu (B 6a/L1aX) nokasareus 1.1
1.1.1 112 (& Ganrax)

MYHUIIUITIAJIBHOE BIOJIP)KETHOE YUYPEX/IEHUE

1. | KVJIBTYPBI JOM KVJIBTYPBI "LTAPM" 'OPOJJA 100 55 77,5
CMOJIEHCKA
MYHUIIUITIAJIBHOE BIOJI’)KETHOE YUYPEX/IEHUE

2. | KYJIBTYPHI JOM KVJIbTYPhI MUMKPOPAIOHA 100 70 85
I'HE3J0BO I'OPOJA CMOJIEHCKA
MYHUIIUITIAJIBHOE BIOJIPKETHOE YUYPEX/IEHUE

3. | KYJIbTYPhBI "IOM KVYJIBTYPBI" T1OC. 100 40 70
MWJIOBMJOBO

4 MYHUIIUITIAJIBHOE BIOJIPKETHOE YUYPEXJIEHUE 100 575 7875

" | KYJIBTYPBI "HEHTP KYJIbTYPBI" ' '

MYHUIIUITIAJIBHOE BIOJIP)KETHOE YUYPEX/IEHUE

5. | KVJIbTYPBI "KYJIbTYPHBIIA IIEHTP 100 85 92,5
"3AAHEITPOBBLE" I'. CMOJIEHCKA
MYHUIIUITIAJIBHOE BIOJIP)KETHOE YUYPEX/IEHUE

6. | KYJIbTYPHI "IOM KYJIbTYPbI "COPTUPOBKA"T'. 100 70 85
CMOJIEHCKA

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Ounenka
Ne MH/IHKATOPOB 3HaueHne
w/n HaumeHOBaHHE OpraHU3aUM (B 6as1ax) nokasareis 1.1
1.1.1 1.1.2 (& Gatrax)
7 MYHULMITAJIBHOE BIO/DXKETHOE YUYPEXJIEHUE 100 50 75

KYJIbTYPBI "CMOJIEHCKWIA KAMEPHBII TEATP"
MYHULIMITAJIBHOE BIOJKETHOE VUPEX/EHUE
8. | KYJIbTYPBI "CMOJIEHCKUH IUTAHETAPUIN" 100 87,5 93,75
NMEHU 10.A. TATAPUHA

MYHULIMITAJIBHOE BIOJKETHOE VUPEXX/EHUE
9. | KVJIbTYPbI "JUPEKLIVA [TAPKOB" TOPOJIA 100 65 82,5
CMOJIEHCKA

MYHULIMITAJIBHOE BIOJKETHOE VUPEXXEHUE
KVYJIbTYPbI "LIEHTPAJIM3OBAHHA $I
BUBJIMOTEYHASI CUCTEMA" TOPOJIA
CMOJIEHCKA

10. 100 95 97,5

Iloka3zateny 1.2 «Hannmume ©Ha oduumuansHOM caifTe  OpraHuU3aluU
(yupexxaenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOM CBSI3UM U
B3aMMOJICUCTBUS C TMOJy4YaTeIsIMU YCIYT, U UX (PYHKIIMOHUPOBAHHE» MPEACTABIICH
OJTHUM MHIMKATOPOM:

Nupukatop 1.2.1 «Hamnmuue Ha odumnmanibHOM calTe OpraHu3aluu
(yupexxaenusi) uHGOpMalMK O JUCTAaHUMOHHBIX cHocobax oOpaTHOM CBSI3M U
B3aMMOJICUCTBHS C TMOJY4YaTEISIMU YCIYT U WX (DYHKIIMOHUPOBAHUE» MPEACTABIICH
mecTbi0 nodunuaMu oueHuBanus (IIpunoxenne E). Ouenka mnaukaropa 1.2.1
npeacTaBiieHa B Tabnwuie 2.4

3unaucuue IMokazarenst 1.2 (Ilwer) onpeznensercss B cOOTBETCTBUN ¢ EquHBIM
nopsiAkoM pacueta nokazarenei (Ilpunoxenue b)

B pe3ynbTate MNpOBEACHHOTO aHajdu3a MOJyYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarensn 1.2, npeacrasieHHbie B Tabnumie 2.4
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.4 3uavenue noxkazamens 1.2 «Hanuuue na ogpuyuanvuom catime
opeanuzayuu (yupesicoenust) unghopmayuu 0 OUCMaAHYUOHHBIX CNOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCIYe, U UX PYHKYUOHUPOBAHUE)

(pe3yrvmamul opeanuzayuu-onepamopa)

Onenka

OneHka mo3uIuu HHIHKATOPA

1.2.1 3HaueHne

noKa3sareJs
1.2

(B 0aj1ax)

n/ HaumeHoBaHHE OpraHUu3anuu

1211
1.2.1.2
1.2.1.3
1.2.1.4
1.2.15
1.2.1.6
B 0ajuiax

MYHULIMITAJIBHOE
BIO/DKETHOE YUYPEX/IEHUE
KVJIbTYPBI JOM KVJIbTYPbI
"IIAPM" TOPOJIA CMOJIEHCKA
MYHULIMITAJIBHOE
BIO/KETHOE YUYPEXX/EHUE

2. | KVJIbTYPBI JOM KVJIbTYPbI + |+ |+ |+ -1+ 100 100
MUKPOPAVMIOHA 'HE3/JOBO
T'OPOJIA CMOJIEHCKA
MYHULIUIIAJIBHOE
BIOJPKETHOE YUPEX/EHUE
KVJIbTVYPBI "JOM KVJIbTYPBI"
[10C. MIJIOBHIOBO
MYHULIUIIAJILHOE

4. | BIOJDKETHOE YUYPEXJIEHUE + |+ |+ |+ ]| -]+ 100 100
KVYJIbTYPbI "IEHTP KYJIbTYPBI"
MYHULIUITAJIBHOE
BIO/P)KETHOE YUPEX/IEHUE

5. | KYJIbTYPBI "KVJIbTYPHBIN + |+ |+ |+ +|+] 100 100
LIEHTP "3AJHEITPOBBE" I
CMOJIEHCKA
MYHULIUITAJILHOE
BIOJDKETHOE YUYPEXX/IEHUE
KVYJIbTYPBI "JIOM KYJIbTYPbI
"COPTHUPOBKA" I'. CMOJIEHCKA
MYHULIUIIAJIBHOE
BIOJDKETHOE YUYPEXX/IEHUE
KYJIbTYPBI "CMOJIEHCKUIA
KAMEPHbBIN TEATP"
MYHULIUITAJIBHOE
BIOJDKETHOE YUYPEX/JIEHUE

8. | KYJIbTYPHI "CMOJIEHCKHUI + |+ | -]-1]-1]+] 90 90
IUTAHETAPUI" UMEHU 10.A.
TATAPUHA
MYHULIUITIAJIBHOE
BIO/PKETHOE YUPEX/IEHUE
KYJIbTYPhI "IUPEKLIAI
ITAPKOB" T'OPOJIA CMOJIEHCKA

+
+
+
+
1

+

100 100

+ |+ |+ ] - |+ 100 100

+ |+ |+ |+ | -]+ ]| 100 100
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Onenka
OueHKa MO3HIHNHU HHAUKATOPA
Ne 12.1 3nayeHue
, MOKa3aTess
II/ HaI/IMeHOBaHI/le 0prann3aunn — ~ & - e @ g 1 2
. Sl el 33 2] 3 (8 Gantax)
(]
A Al A A 4| « ©
-]
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
KVYJIBTVYPBI
+ |+ |+ |+ |+ |+
10. "IHEHTPAJIM3OBAHHAA 100 100
BUBJIMOTEUYHA S CUCTEMA"
T'OPOJA CMOJIEHCKA

IMoka3zareny 1.3 «/lonms  momywarene  yciayr, YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TMOJTHOTOM ¥ JOCTYNHOCTbIO HH(pOpMAIUU O JEATEIbHOCTU
OpraHu3alliy, pa3MeIeHHON Ha HH(OOPMAIIMOHHBIX CTEH/IAaX, HA CalTe» MPEICTaBICH
ABYMSI HHAUKATOPAMH.

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TOJHOTOM U
JOCTYITHOCTBIO HH(OpMAIIMU O JESITEIBbHOCTH OpraHu3alluu, pa3MElIeHHONW Ha
MH(QOPMAIIMOHHBIX CTEHAAX B TOMEIICHUU OpPTraHU3allluy) MPEACTaBICH OAHOI
no3unueii onenuBanus. Ouenka naaukaropa 1.3.1 npeacrapiena B Tadbnuie 2.5a

Nuauxarop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TMOJMHOTOW U
JOCTYITHOCTBI0O HMHGOPMAIMK O JCATEIbHOCTA OpTraHHW3allid, pa3MEIICHHOW Ha
opuIManbHOM caiiTe opraHuzanmu B cetu «UHTepHeT»» mNpencTaBieH OJaHOM

no3uumei onenuBanusi. Onenka naankatopa 1.3.2 npeacrasieHa B Tadbnmie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu ycuye,
V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu o
0esImeNbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA UHPOPMAYUOHHBIX CIEHOAX )

(pe3yibmamuol pecnOHOEeHMOB)

Ouenka
KosnuecTBo
Ne KosmuecTBo HHANKATOpa
HauMeHOBaHHE OPraHU3AUH YIOBJIETBOPEHHBIX
/i PECIIOHIEHTOB 131
PECTIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BIO/IPKETHOE
YUPEXJEHUE KYJIbTYPbI IOM
1 KVYJIbTYPHI "IHAPM" TOPOA 605 602 28
CMOJIEHCKA
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HanMeHoBaHMe OpraHu3anuu

KoanuecTBo
PeCIOH/IEHTOB

KoanuecTtBo
YAOBJIETBOPEHHBIX
PECIOHIEHTOB

Onenka
HHANKATOpa
1.3.1
(B 6as1aX)

MVYHULIMITAJIBHOE BIO/IDKETHOE
YYPEXXJAEHUE KVYJIBTYPbBI JIOM
KYJIbTYPBI MUKPOPAVIOHA
I'HE3I0BO 'OPOJA CMOJIEHCKA

602

601

99,83

MVYHULIMITAJIBHOE BIO/IDKETHOE
YYPEXXAEHUE KVYJIbTYPBI "IOM
KYJIbTYPBI" IIOC. MUJIOBMJIOBO

602

599

99,5

MVYHULIMITAJIBHOE BIO/IDKETHOE
YYPEXJAEHUE KYJIbTYPBI "LIEHTP
KVYJIbTYPBI"

613

612

99,84

MVYHULIMITAJIBHOE BIO/IKETHOE
YYPEXIAEHUWE KYJIbTYPBI
"KYJIbTYPHBII LIEHTP
"3AJJHEITPOBBE" I'. CMOJIEHCKA

801

794

99,13

MVYHULIUITAJIBHOE BIO/IDKETHOE
YYPEXIAEHUE KYJIBTYPHI "IOM
KVJIbTYPbI "COPTHUPOBKA" T
CMOJIEHCKA

606

606

100

MVYHULIUITAJIBHOE BIO/IDKETHOE
YYPEXIAEHUNE KYJIbTYPBI

"CMOJIEHCKWI KAMEPHbII TEATP"

607

607

100

MYHULUIIAJILHOE BIOJXKETHOE
YUYPEX/IEHUE KYJIbTVPBI
"CMOJIEHCKUU TUTAHETAPUI"
UMEHHU 10.A. TATAPMHA

825

824

99,88

MVYHULIMITAJIBHOE BIO/IDKETHOE
YYPEXIEHUE KYJIbTYPBI
"ITUPEKLINA ITAPKOB" 'OPOIA
CMOJIEHCKA

603

603

100

10.

MVYHULUITAJIBHOE BIO/IKETHOE
YYPEXIAEHUNE KYJIbTYPBI
"OHEHTPAJIN3OBAHHAA
BUBJIMOTEYHAA CUCTEMA"
I'OPOJA CMOJIEHCKA

774

770

99,48

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/ons nonyuameneui ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu o

oesimenbHOCmu opecarusayuu, pasmeu;eHHozZ Ha caumey

(pe3yibmamuol pecnOHOEeHMOB)
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Ouenka
KosnuecTBo
Ne KoanuecTBo HHANKATOpa
HaumeHOBaHUE OpraHU3aNHH YIOBJIETBOPEHHBIX
/i PECIIOHIEHTOB 1.3.2
PECTIOHIEHTOB
(B 6as1aX)

MYHUIUITAJIBHOE BIO/IPKETHOE

YUPEXJEHUE KYJIbTYPbI JOM
1 KVYJIbTYPHI "IHAPM" TOPOA 605 604 e

CMOJIEHCKA

28




IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Onenka
KoanuecTtBo
Ne KoaunuecTtBo MHAUKATOpA
HaumeHoBaHHE OpraHUu3aluH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.2
PECIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BIXO/PKETHOE
2 YUPEXJIEHUE KYJIbTYPbI IOM 602 600 99,67

KYJIbTYPBI MUKPOPAVIOHA

I'HE310BO 'OPOJA CMOJIEHCKA
MVYHULIMITAJIBHOE BIO/IDKETHOE
3. | YUPEXEHME KYJIbTYPHI "JIOM 602 599 99,5
KYJIbTYPBI" IIOC. MUJIOBMJIOBO
MVYHULIMITAJIBHOE BIO/IDKETHOE

4. | YUYPEXIEHUE KYJIbTYPHI "LEHTP 613 611 99,67
KVYJIbTYPBI"
MVYHULIMITAJIBHOE BIO/IDKETHOE
YYPEXIAEHUWE KYJIbTYPBI

> "KYJIbTYPHBII LIEHTP 801 792 G2

"3AJIHEITPOBBE" I'. CMOJIEHCKA
MYHULUIIAJILHOE BIOJKETHOE
VUPEX/IEHUE KYJIbTYPBI "JIOM
KVYJbTYPBI "COPTUPOBKA" T
CMOJIEHCKA

MYHULUIIAJILHOE BIOJXKETHOE
VYYPEXEHUE KYJIbTVPhI
"CMOJIEHCKU KAMEPHBII
TEATP"

MYHULUIIAJILHOE BIOJXKETHOE
VYYPEXEHUE KYJIbTVPhI
"CMOJIEHCKUU TUTAHETAPUIN"
UMEHU 10.A. TATAPUHA
MYHULUITAJIBHOE BIOJXKETHOE
YUPEXEHWE KVJIbTVPbI
"IIMPEKLUS ITTAPKOB" TOPOJIA
CMOJIEHCKA

MYHMULIMITAJIBHOE BIOJIKETHOE
YUPEXJEHWE KVJIbTVPbI

10. | "HEHTPAJIM30BAHHAS 774 771 99,61
BUBJIMOTEYHASI CUCTEMA"
T'OPOJIA CMOJIEHCKA

606 605 99,83

607 607 100

825 824 99,88

603 603 100

3naucHue IMoka3arenas 1.3 (I1°™Py,) onpexaensercs B coOOTBeTCTBUU ¢ EquHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxenue b)
B pesynbraTe mnpoBENEHHOTO aHadu3a IMOJYYEHbl CICAYIONIUE 3HAYCHUS

IMoka3zarensn 1.3, npeacTaBieHHbIC B Ta0IHIIE 2.5
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.5 3uauenue noxazamens 1.3 «/ons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esIMeNbHOCIU OP2AHUZAYUU, PA3ZMEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yi1bmamul pecnOHOEeHMO8)

Ne O1eHKa HHIMKATOPOB (B 0aJ1j1ax) 3Havenue
. /;1 HaumeHoBaHHE OpraHu3anuM nokaszareisa 1.3
13.1 1.3.2 (B 6asnax)

MYHULIUITAJIBHOE BIOJKETHOE
YYPEXIAEHUWE KYJIBTYPHI JIOM

L KVYJIBTYPBI "IHAPM" 'OPOIA 99,5 99,83 [0
CMOJIEHCKA
MVYHULIMITAJIBHOE BIO/IDKETHOE

5 YYPEXIAEHUWE KYJIBTYPHI JIOM 99,83 99,67 99,75

KYJIbTYPbI MUKPOPAVIOHA

I'HE3JOBO 'OPOJA CMOJIEHCKA
MVYHULIMITAJIBHOE BIO/IDKETHOE
3. | YYPEXAEHUE KYJIBTYPHI "IOM 99,5 99,5 99,5
KVJIbTYPBI" IIOC. MUJIOBMJIOBO
MVYHUILIUITAJIBHOE BIO/IKETHOE

4. | YYPEXXKAEHUE KVYJIBTYPHI "LIEHTP 99,84 99,67 99,76
KYJIbTYPBI"
MVYHULIUITAJIBHOE BIO/IDKETHOE
YYPEXIAEHUE KYJIbTYPBI

> "KYJIbTYPHBII [IEHTP P13 98,88 =

"3AJIHEITPOBBE" I. CMOJIEHCKA
MYHULMITAJIBHOE BIOJ[XKETHOE
VUPEX/IEHUE KYJIbTYPbI "JIOM
KYJIbTYPBI "COPTUPOBKA" T.
CMOJIEHCKA

MYHMULIMITAJIBHOE BIOJKETHOE
VYPEX/IEHUE KYJIbTVPBI
"CMOJIEHCKU KAMEPHBII
TEATP"

MYHULUITAJILHOE BIOJKETHOE
VYPEX/IEHUE KYJIbTVPBI
"CMOJIEHCKUU TJTAHETAPUI"
UMEHU 10.A. TATAPUHA
MYHULUIIAJIBHOE BIOJXKETHOE
YYPEX/IEHUE KYJIbTVPBI
"IMPEKLMS TTAPKOB" TOPOJIA
CMOJIEHCKA

MYHULMITAJIBHOE BIOJXKETHOE
YUPEXJEHUE KVJIbTVPbI

10. | "UEHTPAJIM30BAHHAS 99,48 99,61 99,55
BUBJIMOTEYHASI CUCTEMA"
T'OPOJIA CMOJIEHCKA

100 99,83 99,92

100 100 100

99,88 99,88 99,88

100 100 100
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IpoexT «He3aBucuMas oLleHKAa Ka4eCcTBA YCJIOBHIi OKa3aHUS YCJIYT OPraHU3alUsAMH COMUAIbHOI cdhepbi»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

Pelitunr no nepBomy kputepuio «OTKPBITOCTh U JAOCTYNMHOCTh MH(pOpMAaLIUU
00 opraHu3zanuu KyJabTypbD» HE3aBUCUMOMW OLIEHKU KayeCTBa YCJIOBHM JEATEIHHOCTU
opranm3auuii  T'opogma Cmosencka CwmojieHcKkoil  o0JacT  TIpeACTaBIICH

Ha Pucynke 1.

MYHUUMNANTbHOE BIOAMETHOE YHPEXAEHUE KY/IbTYPbI

"yentpannsosaqta susmotesHan cucteva' (TG qq.o’

FTOPOOA CMOJIEHCKA
MYHUUMNABbHOE BIOAMXETHOE YYPEXKAEHUE KYNIbTYPbI _ 97 35
"KYNbTYPHbIA LLEHTP "3AAHEMNPOBLE" I. CMOJ/IEHCKA ’
MYHUUMNATbHOE BIOAXETHOE YYPEXKAEHUME KY/IbTYPbI _ 95 47
"NOM KYNIbTYPbI "COPTUPOBKA" I. CMOJNIEHCKA ’

MYHUUNNANBHOE BIOJMETHOE YHYPEXAEHUE KY/IbTYPbI

CMONEHCKA
MYHUUMNANBHOE BIOAXKETHOE YYPEXKAEHWE KY/IbTYPbI _ 95 08
"CMONEHCKUI NTAHETAPUIA" UMEHW t0.A. TATAPUHA ’
MYHUUMNABHOE BIOAXETHOE YYPEXKAEHUE KY/NIbTYPbI _ 93 53
"LLEHTP KY/IbTYPbI" ’
MYHUUMNATbHOE BIOAXETHOE YYPEXKAEHUME KY/IbTYPbI _ 9312
OOM KY/IbTYPbI "LUAPM" TOPOOA CMONTEHCKA !
MYHUUMNABHOE BIOAXETHOE YYPEXKAEHUME KY/IbTYPbI _ 925
"CMOJIEHCKUI KAMEPHbIV TEATP" ’
MYHUUMNANBHOE BIOAXKETHOE YYPEXKAEHWE KY/IbTYPbI _ 9175
"AWUPEKLMA NAPKOB" TOPOJA CMOJNEHCKA (
MYHUUMNANBHOE BIOAMETHOE YHPEXAEHUE KY/IbTYPbI _ 878
"OOM KYNbTYPbI" NOC. MUTOBMAOBO ’
0 20 40 60 80 100

PucyHnok | — PeliTuHr opranuzannii mo Kputepuro « OTKpPBITOCTb U IOCTYITHOCTh

nH(popmaruu 006 OpraHu3aluu KyJIbTypb»
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

[To mepBomy kputepuro «OTKPBITOCTh W JOCTYMHOCTH HH(pOpPMAUU 00
OpraHu3allid KyJbTYypbl» MaKCcHUMalbHbIM pesyiabrar 99,07 Oamna Habpaio
MYHUIUITAJIBHOE BIODKETHOE YYPEXJIEHUE KVJIBTYPBI
"HEHTPAJIN3OBAHHAA BUBJIMOTEYHA A CUCTEMA" I'OPOJIA
CMOJIEHCKA.

Ha Btopom wmecte, HabpaBmee 97,35 Oamia, MYHUIUITAJIBHOE
BIOJDKETHOE  VYPEXJIEHME KYJbTYPhl "KYJIBTYPHBIA I[EHTP
"SAJJHEITIPOBBE" I'. CMOJIEHCKA, Ha TpetheM MecTe, HabpaBiiee 95,47 Gamia,
MYHUIUITAJIBHOE BIKO/DKETHOE VYYPEXJIEHUWE KVYJIbTYPbBI "JIOM
KVJIBTYPHI "COPTUPOBKA" I'. CMOJIEHCKA.

2.1.2. BI)IBO)I])I H PEKOMECHIAAINHUM TI0 OLEHKE OTKPLITOCTH U NOCTYIIHOCTH

uHpoOpMALMHU 00 OPraHN3aAIUH KYJIbTYPbI

1. IlpuBecTH B COOTBETCTBHE HH(OpPMALMIO O AEATEIBHOCTH OpPTaHU3ALMM,
pa3MelIeHHYI0 Ha O(pUIIMATIbHBIX caliTaXx opraHu3auuil B cetd «MIHTepHEeT», NOpAIKY
pa3MelieHus MHPOpMaluu Ha O(PUIMAIbHOM CaiiTeé MOCTaBIIMKA YCIyr B cdepe
KyInbTypel B cetu «MHTepHeT», cormacHo cratbe 36.2 3akoHa Poccuiickoit
®enepauuu oT 9 okts0psa 1992 r. Ne 3612-1, npukaza MunkynasTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepkAeHUM TpPeOOBaHUN K COJAEpXKAHHID M (QopMme
OpeNoCTaBleHUs MH(OpPMALMU O  JESATENIbHOCTH  OpraHu3alMid  KYJbTYpHI,
pa3MeIIeHHON Ha O(QUUMAIBHBIX CalTax YMOJIHOMOYEHHOTO (heaepallbHOro OpraHa
WCIIOJIHUTENILHOM BJIACTH, OPTaHOB TOCYAapCTBEHHOM BJIaCTU CyOBbeKTOB Poccuiickoi
®denepanry, OpraHOB MECTHOI'O CAMOYIIPABJICHUS W OpraHu3alil KyJIbTypbl B CETU
«HTEepHETY.

2. ®opMupoOBaTh y MoOJy4yaTesel yCIIyT NOTPeOHOCTh B UCTIOIb30BAHUH CAUTOB
OpraHu3aldii Kak TOJHOIEHHBIX MCTOYHUKOB HH(OpManuu o0 UX JEATETbHOCTH,
nyTeM pa3MELIEHUs aKTyaJllbHOM HHQOpMaluuMM O MPOBOJAUMBIX KOHKypCax,

MEPOIPHUSITUAX, U T.II.
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

3.  OcymecTBisiTh C  ONPEACNEHHOW MEePUOJUYHOCTHI0  MOHHUTOPHHT
yJIOBJIETBOPEHHOCTH MOTPeOUTENEH KaueCTBOM JCSITEIbHOCTH OpraHn3alui.

4. Jlna obecrieueHus: HAIMYKSA Ha OQHUIMATIBHBIX CaliTaX JOCTOBEPHOMU, OJTHON
U aKTyaJbHOM HMH(pOpPMAIMH OINpPEeNeTUTh MEPUOJUYHOCTh OOHOBJICHHS M TpaduK
NPEeJCTaBICHNUS JAaHHBIX Ha CAalTHI.

5. ObecrieunTh Ha OQUIIUANBHBIX CalTax OpraHU3aluil MOJHYI0 HHPOPMAIIIO

O JTUCTAaHIINOHHBIX criocobax B3aI/IMO,ZIeI\/’ICTBH5{ C IIOJIYy4aTCJIsIMHU YCIIYT.
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2.2. PesyabTarhl pacueToB mnokaszateieii mo kpurepuro «KompoptHOoCcTh

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmnii 2 onenku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUs
yCJIyD» TIPECTAaBICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObOecnieyeHue B opraHu3anuu KOM@MOPTHBIX YCJI0BHIi
AJI IPeA0CTABJIEHHUS YCJIYD» TIPEICTAaBICH OJJHUM HHIUKATOPOM:

Nupukarop 2.1.1 «Haauume B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3UMLIMAMH OLEHUBAHUS
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyer) ONpEnENseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yIbmamsl 0peaHUu3ayuu-onepamopa)

OneHka
OueHKa MO3NUINHU HHAMKATOPA
2.1.1
3HaueHne
e HanMeHoBaHMe OpraHu3anuu » froxasatest
n/n — N ™ < To} © s 2.1
= - - - - - E (B 6a1ax)
— — — — — — «
(SN (SN (3N (SN (3N (3N ©
@
MYHUIUITAJIBHOE
BIOIDKETHOE YUYPEXJIEHWE
1. KYJIbTYPHI JIOM KVYJIbTYPbBI + + + + + + 100 100
"IHAPM" TOPOA
CMOJIEHCKA
MYHUILIUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
2. KVYJIBTYPBI IOM KVJIbTYPhI + + + + + + 100 100
MUKPOPAMOHA T HE310BO
T'OPOJAA CMOJIEHCKA
MYHUILIUITAJIBHOE
BIO/PKETHOE YUPEXIEHUE
3 | KYJBTYPBI "IOM KYJIGTYPRI" | * | | * | | * | + [100 100
ITOC. MUJIOBHJIOBO
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Onenka
OneHka no3umun HHIMKATOpPA

211 3HaueHue

Ne MOKAa3aTest
i HanmeHoBanmne OpraHusanvu 21

(B 6as1ax)

2111
2112
2113
2114
2115
2116
B 0annax

MY HULATIAJIGHOE
BIO/DKETHOE YUPEXJIEHUE
KYJIbTYPbI "[[EHTP
KYJIbTYPBI"

MY HULAIIAJIGHOE
BIOJDKETHOE YUPEXJIEHUE
5. | KYJIbTYPBI "KYJIbTYPHBIiA s+ + |+ ]+ + |+ 100 100
L[EHTP "3AJIHEITPOBBE" T.
CMOJIEHCKA

MY HULATIAJIbHOE
BIOJDKETHOE YUPEXJIEHUE
6. | KYJIbTYPBI "JIOMKYJIbTYPbI | + | + | + | + | + | + | 100 100
"COPTUPOBKA" T,
CMOJIEHCKA

MY HULUIAJILHOE
BIOJDKETHOE YUPEXJIEHUE
KYJIbTYPbI "CMOJIEHCKHIA
KAMEPHBII TEATP"
MYHULUIAJILHOE
BIOJDKETHOE YUPEXJIEHUE
8. | KYJIbTYPbI "CMOJIEHCKUIA s |+ |+« |+ |+ 100 100
[IJTAHETAPUI" UMEHH 10.A.
TATAPHHA

MY HULATIAJIbHOE
BIOJDKETHOE YUPEXJIEHUE
9. | KYJIbTYPBI "JIMPEKLIVS s+ |+ |+ + |+ 100 100
TTAPKOB" TOPOJIA
CMOJIEHCKA

MY HULAIIAJIGHOE
BIOJDKETHOE YUPEXJIEHUE
KYJIbTYPbI

10 W EHTPAJIM30BAHHAS S R R L L L 100
BUBJIMOTEYHA SI CACTEMA"
TOPOJIA CMOJIEHCKA

+ + + + + + 100 100

+ |+ |+ [+ | + | + | 100 100

Hokazarear 2.2 «J/lons mnonydareneil  yciyr,  yIOBIETBOPEHHBIX
KOM(pOpPTHOCTBIO ~ YCJIOBHUM  IPENOCTABICHUS  YCIyr» IPEACTABICH  OJHUM
UHIHKATOPOM:

Nupukarop 2.2.1 «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUH
IPEIOCTABICHUSI YCIyr» NpPEJACTaBiICH OAHON mo3uumeii oueHuBaHusi. OneHka

uHauKaTopa 2.2.1 npeacrapiieHa B Tadbnuie 2.7
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

3nauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

IMoka3arens 2.2, npeacraBieHHble B Tabnuie 2.7

Tabnuya 2.1 3uauenue noxazamensa 2.2 «/lons nonywameneu ycuye,
Y0081emMBOPEHHBIX KOMPDOPMHOCMbIO YCI08ULL NPEOOCMABIEHUSA YCILY2»

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo HHAUKATOpPA | MOKa3aTeJisi
HaunmeHnoBaHue OpraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PeCIOHIEHTOB 221 2.2

€CIIOH/IEHTOB
P e (B 6a11aX) (B 0a1aX)

MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEXJEHUE
1. | KYJBTYPbBI JOM KYJIbTYPHI 605 581 96,03 96,03
"ILIAPM" TOPOJIA
CMOJIEHCKA
MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEXJEHUE
2. | KYJIbTYPBI JIOM KYJIbTYPhHI 602 597 99,17 99,17
MHUKPOPAVIOHA 'HE3/JOBO
I'OPOJIA CMOJIEHCKA
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
3. | KYJIbTYPHI "JIOM 602 599 99,5 99,5
KYJIbTYPBI" [1OC.
MWJIOBHIOBO
MYHULIMITAJIBHOE
BIOJKETHOE YYPEXJIEHUE
KVYJIbTYPBI "LIEHTP
KYJIbTYPBI"
MYHULIUITIAJIBHOE
BIOJKETHOE YYPEXJIEHUE
5. | KYJIbTYPBI "KVJIbTYPHbBIN 801 781 97,5 97,5
LIEHTP "3A/JHEIIPOBBE"I.
CMOJIEHCKA
MYHMULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
6. | KYJIbTYPBI "JIOM 606 606 100 100
KYJIbTYPBI "COPTUPOBKA"
I'. CMOJIEHCKA
MYHMULIMITAJIBHOE
BIO/DKETHOE YUYPEX/JIEHUE
KYJIbTYPbBI "CMOJIEHCKUI
KAMEPHBIN TEATP"

613 611 99,67 99,67

607 606 99,84 99,84
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HaunmeHnoBaHnue OpraHusanvu

KoanuecTBo
PECIOHIEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBIX

PECIIOHIEHTOB

Onenka
HHIMKATOpa
2.2.1

(B 6as1aX)

3HaueHne
MOKA3aTeNs
2.2
(B 0as1ax)

MYHUILIUITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
KYJIbTYPBI "CMOJIEHCKHI

[UIAHETAPUI" UMEHU 10.A.

I'ATAPHUHA

825

821

99,52

99,52

MVYHULIMITAJIBHOE
BIO/DKETHOE YUYPEX/IEHUE
KVYJIbTYPBI "JTUPEKIINA
[TAPKOB" I'OPOJIA
CMOJIEHCKA

603

603

100

100

10.

MYHUILIUITAJIBHOE
BIO/KETHOE YUYPEX/IEHUE
KYJIbTYPbI
"HEHTPAJIN30OBAHHA A
BUBJIMOTEYHAA CUCTEMA"
I'OPOJA CMOJIEHCKA

774

744

96,12

96,12
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IpoexT «He3aBucuMas oLleHKAa Ka4eCcTBA YCJIOBHIi OKa3aHUS YCJIYT OPraHU3alUsAMH COMUAIbHOI cdhepbi»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

Pelitunr mo Bropomy kputepuio «KoMdopTHOCTH yciaoBHI MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd

I'opopa Cmouencka CMosieHCKOM 00J1acTH nipeacTaBieH B Pucynke 2.

MYHUUMNANBHOE BIOAMXETHOE YYPEXKAEHUE KY/IbTYPbI _ 100
"AUPEKLMA NAPKOB" TOPOJA CMONTEHCKA
MYHUUMNANBbHOE BIOAMETHOE YHPEXAEHWUE KY/IbTYPbI _ 100
"NOM KYNIbTYPbI "COPTUPOBKA" I. CMOJTIEHCKA
MYHUUMNANBHOE BIOAXETHOE YYPEXKAEHUE KYNIbTYPbI _ 99.92
"CMOEHCKUIA KAMEPHbIVI TEATP" ’
MYHUUMNATbHOE BIOAXETHOE YYPEXKAEHUME KY/IbTYPbI _ 99 84
"LLEHTP KY/IbTYPbI" !
MYHUUMNANBHOE BIOAMXKETHOE YYPEXKAEHWE KY/IbTYPbI _ 99 76
"CMONEHCKUI NIAHETAPUIA" UMEHW t0.A. TATAPUHA ’
MYHUUMNANBHOE BIOAMXETHOE YHPEXAEHWUE KY/IbTYPbI _ 99 75
"AOM KYNbTYPbI" MOC. MUNOBUAOBO ’
MYHUUMNANBHOE BIOAMXKETHOE YYPEXKAEHWE KY/IbTYPbI
nowmsryper eopaiona wesaosororons | 59 5¢

CMOJTIEHCKA
MYHUUMNANBHOE BIOAXETHOE YYPEXKAEHUE KY/NIbTYPbI _ 98.75
"KYNbTYPHbIA LLEHTP "3AAHEMNPOBLE" I. CMOJ/IEHCKA ’

MYHUUUNANBHOE BIOJMETHOE YHYPEXAEHUE KY/IbTYPbI

"yentrannzosaHrAA susmvoTesras cucteva' [T <o

FTOPOAA CMOJIEHCKA
MYHUUMNANBHOE BIOAMXETHOE YYPEXKAEHWE KY/IbTYPbI _ 9802
OOM KY/IbTYPbI "LUAPM" TOPOOA CMONTEHCKA ’

20 40 60 80 100

o

Pucynok 2 — Pelitunr opranuszanuii no kpureputo «KompopTHOCTH ycnoBuit

IIPEIOCTABIECHUS YCIIyT»

[To BrOopomy kputepuio «KoMdopTHOCTH yCOBUN MpenOCTaBICHUS YCIyI»

MakcuManbHbIN pe3ynbrar 100 6ammoB HaOpamu:
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- MYHUIUITAJIBHOE BIOJDKETHOE VYYPEXJIEHUE KVYJIBTYPhI
"ITUPEKLINA ITAPKOB" TOPOJJA CMOJIEHCKA,

- MVYHUIUITAJIBHOE BIOJUKETHOE VYPEXJIEHUE KVYJIBTYPhBI
"IIOM KVJIBTYPBI "COPTHUPOBKA" I'. CMOJIEHCKA.

Ha Bropom wmecte, HaOpaBmee 99,92 6amno, MYHUIIUIIAJIBHOE
BIOJUKETHOE YUPEXJEHUE KVYJBTYPHI "CMOJIEHCKUI KAMEPHBIMI
TEATP", na TpetheM MecTe, HaOpaBmiee 99,84 Oamna, MYHULIUIIAJIBHOE
BIODKETHOE YUPEXJIEHWE KYJIBTYPBI "HEHTP KYJIbTYPBI".

2.2.2. BbiBoAbI W  peKOMEHJAUMH 10  OleHKe KOM(OPTHOCTH

NpeoCTABIEHHUSI YCIYT

Coszpare ycnoBus nnsa yBenmueHus 10 100% nmomm mosrywaTened ycuyr,
YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPETIOCTABICHUS YCIYT [0 BCEM OpraHU3ALMSIM,

KOTOPLIC OCYIICCTBJLAIOT ACATCIIBHOCTD B C(bepe KYJIBTYPBI.
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2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

VIS HHBAJIHI0B»

Kputepuii 3 omnenku kadectBa «JloCTYymHOCTH YCJAYr AJsl MHBAJHIAOB)»
MPEJCTABIICH TPeMs MOKA3aTeJIAMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHHUIM
OpraHu3allii, U TMOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPEJICTABICH
OJJHUM MHIMKATOPOM:

Nuauxarop 3.1.1 Hanuuue oGopynoBaHUS TEPPUTOPHUU, HpUIIETAIONMIEH K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH Il WHBAJIHUIOB
npeacTaBlieH MNAThbI0 no3unusivMu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3nauenre Iloka3zatens 3.1 (II°P"yer) ompenensieTcss B COOTBETCTBHH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesarouiel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynbmamul opeanuzayuu-onepamopa)

Onenka
Onenka no3umun HHANKATOPA
3.1.1 3navenne
Ne H >< nokasareJisi
w/n anMeHOBaHHE OPraHH3ANMNI _ ~ o < o o 31
— — — — — 5
- — - - - § (B 0as1ax)
fa?) (37} (37} (37} (7] ©
@
MVYHUIUITAJIBHOE
1 BIO/IP)KETHOE YUYPEX/IEHUE + ) + ) ) 40 40
' KYJIbTYPHI JIOM KVYJIbTYPbI
"IMAPM" TOPOJIA CMOJIEHCKA
MVYHUIUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE
2. KYHBTYPBE JIOM KVJIbTYPhbI + - + - - 40 40
MHUKPOPAMOHA I'HE310BO
I'OPOJIA CMOJIEHCKA
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Onenka

OneHka no3unun HHIMKATOpa
3.1.1 3Hauenue

Ne OKAa3aTest
i HanMeHoBaHHe OpraHusanuu 3 1

(B 6as1ax)

3111
3112
3.1.13
3114
3.1.15
B 0ayax

MYHULIATAJILHOE
BIOJDKETHOE YUPEX/IEHUE
KYJIbTYPBI "JIOM KYJIbTYPbI"
MOC. MUJIOBUIOBO
MYHULIATAJILHOE

4. | BIOJDKETHOE YUPEX/IEHUE A 20
KYJIbTYPbI "LIEHTP KYJIbTYPbI"
MYHULIATAJILHOE
BIOJDKETHOE YUPEX/IEHUE

5. | KYJIbTYPbI "KYJIbTYPHbIIA sl -+ -] -] a0 40
IIEHTP "3AJTHEITPOBBE" T.
CMOJIEHCKA
MYHULIUATAJILHOE
BIOJDKETHOE YUPEX/IEHUE
KYJIbTYPBI "JIOM KYJIbTYPbI
"COPTUPOBKA" T'. CMOJIEHCKA
MYHULIATAJILHOE
BIOJDKETHOE YUPEX/IEHUE
KYJIbTYPbI "CMOJIEHCKUIA
KAMEPHbII TEATP"
MYHULIATAJILHOE
BIOJDKETHOE YUPEX/IEHUE

8. | KYJIbTYPbI "CMOJIEHCKUI + -+ | -]+ 60 60
TUTAHETAPHIA" UMEHU 0.A.
TATAPUHA
MYHUILIUITAJIBHOE
BIOJDKETHOE YUPEX/IEHUE
KYJIbTYPbI "JIMPEKIIUSI
[TAPKOB" FOPOJIA CMOJIEHCKA
MYHUILIUITAJILHOE
BIOJDKETHOE YUPEX/IEHUE
KYJIbTYPbI

10 | \[{EHTPAJTM30BAHHAS S T T A B st .
BUBJIMOTEYHASI CUCTEMA"
TOPOJIA CMOJIEHCKA

+
1
+
1
1
I
o

40

Hoka3zarear 3.2 OOecneyeHue B OpraHu3aliyd YCIOBUW JOCTYIHOCTH,
NO3BOJIAIOIIMX HMHBAJIMWJIAM TOJy4YaTh YCIYTM HapaBHE C JPYTUMHU MpEJCTaBJICH
O/THUM HHIMKATOPOM:

Nuaukarop 3.2.1 Hanuuue B opraHu3anuu  YCJIOBUH  JIOCTYIIHOCTH,

MMO3BOJBIIOIINX HWHBAJIWAAM II0JIyHaTb YCIYI'M HapaBHES C APYTHMH IPCACTABIICH
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

mecToio mo3unusavu onenuBanusi (I[Ipwioxenne M). Ounenka wHamkatopa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3nauyenne I[lokasarens 3.2 (IIY““yoer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiakom pacuera nokazarenei (IIpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3artens 3.2, npeacTaBieHHbIe B Tabmuie 2.9

Tabnuya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHkKa no3uIumn HHAUKATOpA
3.2.1 3HaueHne
Ne nmoKa3aTeJs
w/n HanmMeHoBaHMe OpraHU3alUA 3.9

(B 6an1ax)

3.2.15
3.2.16

3.21.1
3.21.2
3.213
3.214
B 0ajj1ax

MVYHUILIUITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
KVYJIbTYPbBI IOM KVYJIbTYPhI
"[HAPM" TTOPOJJA CMOJIEHCKA
MVYHULIUITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE

2. | KYJIBTYPBI IOM KVYJIbTYPBI - - - + - + 40 40
MUKPOPAMOHA T'HE3JIOBO
I'OPOJA CMOJIEHCKA
MYHULIMITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
KVYJIbTYPBI "IOM KVJIbTYPBI"
[NHOC. MIUJIOBMJOBO
MYHULIMITAJIBHOE

4. | BIOJUKETHOE YYPEXIEHUE - - - - - + 20 20
KVYJIbTYPBI "LHUEHTP KVYJIBTYPBI"
MYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE

5. | KYJIbTYPBI "KYJIbTYPHBII - - - + - + 40 40
HEHTP "3A/IHEITPOBBE" I
CMOJIEHCKA
MVYHULIMITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
KYJIbTYPBI "IOM KVYJIbTYPEI
"COPTUPOBKA" I'. CMOJIEHCKA
MVYHULIMITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
KYJIbTYPBI "CMOJIEHCKHI1
KAMEPHbBI1 TEATP"

60 60

+
1

1
+
1
+
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Onenka
Onenka no3umun HHIMKATOpPA
3.2.1 3HaueHne
Ne noKa3aTeJss
u/n HaunmeHoBaHMe OpraHu3aluu 32

(B 0aj1ax)

3.21.1
3.2.1.2
3.2.13
3.2.14
3.2.15
3.2.1.6
B 0asmax

MYHULMITIAJIBHOE
BIOJDKETHOE VUPEX/IEHUE
8. | KVJIbTYPbI "CMOJIEHCKUIA T 40 40
[UIAHETAPUI" UMEHU 10.A.
TATAPUHA
MYHULIUIIAJIBHOE
BIOJDKETHOE YUPEXX/IEHUE
KVJIbTYPBI " TUPEKLIAS
[IAPKOB" T'OPOJIA CMOJIEHCKA
MYHULIUIIAJILHOE
BIOJKETHOE YUPEXX/IEHUE
KVJIbTYPBI

10 | \[IEHTPAJTM30BAHHASI o R A =
BUBJIMOTEYHAS CUCTEMA"
TOPOJIA CMOJIEHCKA

Moka3arear 3.3 «Jloms monydareneit  yciayr,  yJIOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JJIsi MHBAJIMIOBY MPEJCTABICH OAHUM UHIMKATOPOM:

Nupukatop 3.3.1 «YI0OBIETBOPEHHOCTh JOCTYITHOCTBIO — yCIYT IS
WHBAJIMJIOBY TPEACTABICH OAHON mno3uumeid ouenuBanus. OIeHKAa WHIAMKATOpPA
3.3.1 nmpeacrasnena B Tabmure 2.10

3unaucHue IMokazarensn 3.3 (IT'°"y,) onpenensercs B COOTBETCTBUU ¢ EquHbIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYECHBI CICAYIONIUE 3HAYCHUS

IMoka3zarens 3.3, npeacTaBieHHbIe B Ta0uIe 2.10
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Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuamenetl yciuye,
Y0081emB8OPEHHBIX OOCHYHNHOCMbIO YCLY2 OISl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHMOB)

OueHnka 3Havyenue
KoanuecTtBo
Ne KoanuecTBo HHAUKATOpPAa | MOKa3aTeJs
HauMeHoBaHHe OpraHn3aun YI0BJIETBOPEHHbIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3

€CIIOHIEHTOB
P A (B 0as1aX) (B 0aJ1ax)

MVYHUIUIIAJIBHOE
BIO/DKETHOE YUYPEX/IEHUE
KVYJIbTYPBI IOM KVJIbTYPbI
"IHAPM" TOPOJJA CMOJIEHCKA
MVYHUIUIIAJIBHOE
BIO/DKETHOE YYPEX/IEHUE

2. | KVJIbTYPBI IOM KVJIbTYPbBI 602 592 98,34 98,34
MUKPOPAMOHA I'HE3JIOBO
I'OPOJA CMOJIEHCKA
MVYHULIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KVJIbTYPBI "IOM KVJIbTYPBI"
I11OC. MMJIOBNAOBO
MVYHULIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KVJIbTYPBI "LUEHTP
KYJIbTYPBI"
MVYHULIUITAJIBHOE
BIOJDKETHOE YVUPEXJIEHUE
5. | KYJIbTYPBI "KYJIbTYPHBI 801 792 98,88 98,88
HEHTP "3AJHEITPOBBE" I'.
CMOJIEHCKA
MVYHUILIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KVYJIbTYPBI "IOM KVYJIbTYPhI
"COPTUPOBKA" I'. CMOJIEHCKA
MVYHUILIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KYJIbTYPBI "CMOJIEHCKUI1
KAMEPHBIA TEATP"
MVYHUILIUITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE

8. | KVJIbTYPBI "CMOJIEHCKUI 825 823 99,76 99,76
IUIAHETAPHUI" UMEHU 10.A.
I'ATAPMHA
MYHULIUITAJIBHOE
BIOJUKETHOE YUYPEXJIEHUE
9. | KVJIbTYPBI "INPEKIINA 603 603 100 100
ITAPKOB" I'OPOJIA
CMOJIEHCKA
MYHULIUITAJIBHOE
BIOJUKETHOE YUYPEXJIEHUE
KVYJIbTYPhI

10. "LEEHTPAJTH30BAHHAS 774 765 98,84 98,84
BUBJIIMOTEYHAS CUCTEMA"
I'OPOJA CMOJIEHCKA

605 596 98,51 98,51

602 599 99,5 99,5

613 612 99,84 99,84

606 606 100 100

607 606 99,84 99,84
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IpoexT «He3aBucuMas oLleHKAa Ka4eCcTBA YCJIOBHIi OKa3aHUS YCJIYT OPraHU3alUsAMH COMUAIbHOI cdhepbi»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH YyCIyr Il WHBAJIAIIOBY»
HE3aBUCHMOM OLICHKM KayecTBa YCIOBUM JEATEIBHOCTA OpraHU3aluil ropoja

Cmosencka CmosieHcKoil o0s1acTu nipeAcTaBieH Ha Pucynke 3.

etk mamkos: roronn cmonercea - N 7o
"AVUPEKLUMA NAPKOB" TOPOJA CMOJTEHCKA
MYHUUMNANBHOE BIOAMETHOE YYPEXKAEHUME KY/IbTYPbI _ 66
"0OM KYNbTYPbl "COPTUPOBKA" . CMOJIEHCKA
MYHUUMNANBHOE BIOAMKETHOE YYPEXKAEHUE KY/IbTYPbI _ 65 55
OOM KY/IbTYPbI "LUAPM" TOPOOA CMOJTEHCKA ’
MYHUUMNANBHOE BIOAMXKETHOE YYPEXKAEHUE KY/IbTYPbI _ 6393
"CMOJTEHCKWUI MIAHETAPUN" UMEHW 10.A. TATAPUHA ’
MYHUUNUNANBHOE BIOAXKETHOE YYPEXKAEHWE KY/IbTYPbI _ 57 95
"CMOJIEHCKUIA KAMEPHbIA TEATP" ’
MYHUUMNANBHOE BIOAMETHOE YYPEXKAEHUME KY/IbTYPbI _ 57 66
"KYJIbTYPHbIM LEEHTP "3AQHEMPOBBE" . CMOIEHCKA ’

MYHUUNNANBHOE BIOAXETHOE YYPEXAEHUE KY/IbTYPbI

"uentranmzosaHHAA susmvoTesHad cucteva' [T ;' s

rOPOAA CMOJTIEHCKA
MYHUUNNANIbHOE BIOAXETHOE YHYPEXRAEHWE KY/IbTYPbI

nom kynsTyPbl MukpopaiioHa rHesgoso rorosa (G ;' -

CMONEHCKA
MYHUUNUNANBHOE BIOAXKETHOE YYPEXKAEHWE KY/1bTYPbI _ 49 85
"O0M KYNbTYPbI" NOC. MUNOBUAOBO ’
MYHUUMNANBHOE BIOAMXKETHOE YYPEXAEHWE KY/IbTYPbI _ 4395
"UEHTP KY/IbTYPbI" ’

Pucynok 3 — PeliTHT opranu3anuii o KpuTepuro «JlocTynmHOCTb yCIyr s

HWHBAJIN 0B
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

I[To Ttperbemy kputepuio «JloCTymHOCT,  yCIyr Qsi  WHBaJIUIOBY»
MakcuManbHbld  pesyiabTaT /0 OamioB  Habpano  MYHUIIUITAJIBHOE
BIO/DKETHOE YUPEXIEHUE KVYJIbTYPBI "JUPEKIINA I[TAPKOB" I'OPOJJA
CMOJIEHCKA.

Ha Bropom Mectre, HaOpaBmee 66 OamnnoB, MYHUIUITAJIBHOE
BIOIDXKETHOE YUPEXJIEHUE KVJIbTYPBI "IOM KVYJIbTYPhBI
"COPTHUPOBKA" I'. CMOJIEHCKA, nHa TpetbeMm MecTe, HaOpaBiee 65,55 Gamia,
MVYHUIUITAJIBHOE BKOJUKETHOE VYUPEXIEHUWE KVYJIBTYPbBI JIOM
KVJIBTYPHI "IAPM" TOPOJIA CMOJIEHCKA.

2.3.2. BbIBOAbI ¥ pPEeKOMEHJAAlUMH MO0 OLEHKe JOCTYNHOCTH YCJYr IJIs

HHBAJINA0B

Co3pare ycnoBus nisi yBenuwdeHus 10 100% ponm mosywaTened ycCIyr,
YIOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT JUIsl UHBAJIUIOB MO BCEM OPTaHU3ALMIM,

OCYIIECTBJISIONIUM JESTENHHOCTD B CPepe KYIbTYPHI.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3ATe ISIMMU.

Iokazatenr 4.1 «Jlons mnonydarenedt  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHAUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MH(QOPMHUPOBAHUEM TIOJyYaTeNsl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3allMIo» MPEJCTABICH OAHON Mmo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPa
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoOBEIEHHOTO aHaIM3a MOJIyYEHBI CIEAYIOIIME 3HAYEHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arouux nepeudHsblll KOHMAaxKm u UHGOPMUposaHue
noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3Hauenune
KoaunuecTBo
Ne KoanuecTtBo WHAUKATOpPAa | MOKa3aTeJs
HaumeHOBaHHE OpraHU3aUM Y/AOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 4.1.1 4.1

€CIIOH/ICHTOB
P A (B 6as1aX) (B 6as1aX)

MYHULUIAJIBHOE
BIOJKETHOE YUPEXJIEHUE
1. | KYJIBTYPbI JOM KYJIbTYPbI 605 602 99,5 99,5
"[LIAPM" TOPOJIA
CMOJIEHCKA
MYHULIAJIBHOE
BIOJKETHOE YUPEX/IEHUE
2. | KYJIbTYPBI JIOM KYJIbTYPbI 602 601 99,83 99,83
MUKPOPAMOHA THE3JOBO
T'OPOJIA CMOJIEHCKA
MYHULUITAJIBHOE
BIOJKETHOE YUPEXIEHUE
KYJIbTYPBI "JJOM KYJIbTYPBI"
[10C. MUJIOBUJIOBO
MYHULUITAJIBHOE
BIOJKETHOE YUPEXJIEHUE
KYJIbTYPbI "LIEHTP
KYJIbTYPBI"
MYHULUITAJIBHOE
BIOJKETHOE YUPEXJIEHUE
5. | KYJIbTYPbI "KYJIbTYPHBII 801 796 99,38 99,38
LIEHTP "3AIHEIIPOBLE"T.
CMOJIEHCKA
MYHULUIAJIbHOE
BIOJKETHOE YUPEX/IEHUE
6. | KYJIbTYPBI "JIOM KYJIbTYPBI 606 606 100 100
"COPTUPOBKA"T.
CMOJIEHCKA
MYHULUITAJIBHOE
BIOJKETHOE YUPEX/IEHUE
KYJIbTYPbI "CMOJIEHCKUIA
KAMEPHBII TEATP"
MYHULUTIAJIBHOE
BIOJUKETHOE VUPEXIEHUE
8. | KYJIbTYPbI "CMOJIEHCKUI 825 825 100 100
TJIAHETAPUI" UIMEHH I0.A.
TATAPUHA
MYHULUIAJIBHOE
BIOJUKETHOE VUPEXIEHUE
9. | KYJIbTYPBI "AUPEKLIUS 603 602 99,83 99,83
[TIAPKOB" TOPOJIA
CMOJIEHCKA

602 602 100 100

613 612 99,84 99,84

607 607 100 100
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Onenka 3Hauenune
Kouaun4yecTBo
Ne KosnuyecTBo HHAMKATOpa | MOKa3aTeJisi
HaumeHOBaHUe OpraHu3anuu YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB CCIIORICHTOR 4.1.1 4.1
P A (B 6as1aX) (B 6as1aX)
MVYHUIIUITAJIBHOE
BIODKETHOE YUPEXJIEHUE
KVJIBTYPBI
10. "LIEHTPAJIU30BAHHASI 774 774 100 100
BUBJIMOTEYHAS CUCTEMA"
I'OPOJA CMOJIEHCKA
IMoxa3zareny 4.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX

T00pOKENaTEILHOCTBIO, BEAKIMBOCThIO PAOOTHUKOB OpraHU3aliu, 00eCIeUrBaIOIINX
HETMOCPECTBEHHOE OKa3aHUE YCIYTH MPU 00pallleHUU B OPraHU3aI|Io» MpeICTaBICH
OJTHUM MHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aliu, OOECIeUYMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHHWE YCIYTH MpU OOpaIlleHUU B OpraHU3AlMIO» MPEJCTABICH OJHOM MOo3uuMei
oneHuBanms. Ouenka naaukaropa 4.2.1 npeacrasnena B Tabmure 2.12

3nauenue I[Mokaszartens 4.2 (IT°*Y“Y'y) ompenenseTcs B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pE3YIbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CJICAYIOMME 3HAUCHUA

IMoka3zarensn 4.2, npeacTaBieHHbIe B Ta0nuie 2.12

Tabauya 2.12 3nauenue nokazamens 4.2 «/{ons noxryuamenetl ycuye,

VO0BIEMBOPEHHBIX 00OPOINCENAMENILHOCBIO, BEAHCIUBOCIBIO PADOMHUKOS

opzaHusayuu, 0660118’{14661}01/{41/[)6 Henocpedcmeemwe OKdAszaHue yciyecu npu

oOpaweHuu 8 opearuzayuioy (pe3yibmamsl pecnoHOeHmos)
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Ounenka 3HayeHue
KosnyecTBo
Ne KosmuectBo HHAHKATOPA IOKAa3aTeJs
HanmeHoBaHMe opraHu3anun YIOBJIETBOPEHHBIX
n/n PeCIOHICHTOB 421 4.2
pecnonenton (B 0aJ1ax) (B 0as1aX)
MYHUIIUIIAJIBHOE
BIO/IPKETHOE YUPEXIEHUE
1. | KVJIBTYPBI JOM KVJIbTYPhI 605 604 99,83 99,83
"IIAPM" 'OPOJ/IA
CMOJIEHCKA
49




IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

KoaunuecTtBo
Y/AOBJIETBOPEHHBIX
PECIOHIEHTOB

Ne KoanuecTtBo
HanMeHoBaHMe OpraHu3anumu
n/n PeCIOH/IEHTOB

Onenka
HHANKATOpA
42.1
(B 6aas1ax)

3HaueHne
noKa3aTest
4.2
(B 6as1aX)

MYHULIMITAJIBHOE
BIOJ)KETHOE YUYPEXEHUE
2. | KYJIBTYPBI JIOM KYJIbTYPbI 602 601
MUKPOPAMIOHA 'HE3/JOBO
T'OPOJIA CMOJIEHCKA

99,83

99,83

MYHUILIUITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
3. | KVJIbTYPhI "1OM 602 602
KVYJIBTYPBI" TIOC.
MUWJIOBUJ0OBO

100

100

MVYHULIMITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
KVYJIbTYPBI "LUEHTP
KYJIbTYPBI"

613 613

100

100

MVYHULIMITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
5. | KYJIbTYPBI "KYJIbTYPHBIN 801 801
HEHTP "3A/JHEITPOBBE" I'.
CMOJIEHCKA

100

100

MVYHUILIUITAJIBHOE
BIOJUKETHOE YUYPEXJIEHUE
6. | KYJIbTYPBI "IOM 606 606
KVYJIbTYPbI "COPTHUPOBKA"
I'. CMOJIEHCKA

100

100

MVYHULIMITAJIBHOE
BIOJDKETHOE YUPEXIEHUE
KYJIbTYPBI "CMOJIEHCKUI
KAMEPHBII1 TEATP"

607 607

100

100

MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
8. | KYJIbTYPBI "CMOJIEHCKUI 825 825
[UTAHETAPUI" UMEHU 10.A.
TATAPUHA

100

100

MVYHULIMITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
9. | KVJIbTYPbBI "JUPEKIIUA 603 603
I[TAPKOB" I'OPOJIA
CMOJIEHCKA

100

100

MVYHULIUITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
KVYJIbTYPbI

10. "OHEHTPAJIN3OBAHHAA 774 73
BUBJIMOTEYHAA CUCTEMA"

I'OPOJA CMOJIEHCKA

99,87

99,87

Moka3zarear 4.3 «Jlons  momydarenei

)106p0)KCJIaTeHBHOCTBIO, BCKIINBOCTBIO pa6OTHI/IKOB
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yCeayr,

OpraHu3aluu

YAOBJIICTBOPCHHBIX

npu




IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

WCIIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJCUCTBUS» TPEICTABICH OJHUM
HHIUKATOPOM:

Nuaukarop 43.1 «Y 1OBIETBOPEHHOCTh T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHW3allid TPH HWCIOJB30BAHUU JTUCTAHIIMOHHBIX
dbopM B3aMMOJIEUCTBUS» TMPEJCTABICH OMHOW mno3unueil oumeHuBaHus. OIleHKa
unaukaTtopa 4.2.1 npeacrasnena B Tabmuie 2.13

3navyenue Ilokaszarenss 4.3 (ITP“*"™y,) ompenensieTcs B COOTBETCTBUH C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate npoBEIEHHOTO aHaAIM3a MOJIYYEHBI CIEAYIOIIME 3HAYEHHUS

IMoka3zaressn 4.3, npeacTaBieHHbIe B Ta0uIe 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,
Y0081emB8OPEHHBIX 000OPOAHCENAMENbHOCNBIO, BEHCIUBOCHBIO PAOOMHUKOS
Opeanu3ayuLU NPU UCNOIb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOECMBUL)

(pe3yibmamuol pecnOHOEeHMOB)

Ne
n/n

HanMeHoBaHMe OpraHu3anumn

KoanuecTBo
PECIIOHIEHTOB

KoanuecTtBo

YAOBJIETBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHIUKATOPA
43.1
(B 6ay1ax)

3HaueHne
noKa3aTes
4.3
(B 0aJ1ax)

MYHULUITAJIBHOE
BIOJIKETHOE VUPEX/IEHUE
KYJIbTYPBI JIOM KYJIBTYPbI
"IAPM" TOPOJIA
CMOJIEHCKA

605

604

99,83

99,83

MYHMULIMITAJIBHOE
BIO/UKETHOE YUPEXJIEHUE
KVYJIBTVYPBI JOM KVJIBTYPbI
MHUKPOPAVIOHA 'HE3/JOBO
I'OPOJIA CMOJIEHCKA

602

601

99,83

99,83

MVYHULIUITAJIBHOE
BIOJDKETHOE YUYPEXEHUE
KVYJIbTYPBI "IOM KVJIbTYPBI"
HOoC. MUJIOBHJIOBO

602

602

100

100

MYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
KVYJIbTYPBI "LUEHTP
KYJIbTYPBI"

613

613

100

100

MYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXEHUE
KYJIbTYPBI "KVJIbTYPHBII1
HEHTP "3A/ITHEITPOBBE" I'.
CMOJIEHCKA

801

795

99,25

99,25
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HanMeHoBaHMe OpraHu3anumu

KoaunuecTtBo
PECIOHIEHTOB

KoanuecTtBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHIMKATOpA
431
(B 0as1aX)

3HaueHne
noKa3aTeis
4.3
(B 0aj1ax)

MVYHULIMITAJIBHOE
BIO/DKETHOE YUYPEX/IEHUE
KVYJIBTYPBI "IOM KVJIbTYPBI
"COPTUPOBKA"T.
CMOJIEHCKA

606

606

100

100

MYHUILIUITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
KYJIbTYPBI "CMOJIEHCKHI
KAMEPHBII1 TEATP"

607

606

99,84

99,84

MYHUILIUITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
KYJIbTYPBI "CMOJIEHCKHI
TUIAHETAPUI" UMEHU [O.A.
I'ATAPHMHA

825

825

100

100

MVYHULIMITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
KVJIbTYPBI "IUPEKIIUA
I[TAPKOB" I'OPOJIA
CMOJIEHCKA

603

603

100

100

10.

MVYHUILIUITAJIBHOE
BIOJUKETHOE YUYPEXJIEHUE
KYJIbTYPbI
"HEHTPAJIN30OBAHHA A
BUBJIMOTEYHAA CUCTEMA"
I'OPOJA CMOJIEHCKA

774

773

99,87

99,87
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IpoexT «He3aBucuMas oLleHKAa Ka4eCcTBA YCJIOBHIi OKa3aHUS YCJIYT OPraHU3alUsAMH COMUAIbHOI cdhepbi»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Pelituar mo wyeTtBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
opranuzaumii  ropoga CmojieHcka CMOJIEHCKOH — 00J1acTH  TIPEACTABIICH

Ha Pucynke 4.

MYHUUMNANTbHOE BIOAMETHOE YHPEXAEHWE KY/IbTYPbI

eMOnEHCK MAAHETAPUIR e 0.4, raraeuta IR 100
MYHUUMNANBHOE BIOAMETHOE YHPEXAEHUE KY/IbTYPbI _ 100
"AOM KYNbTYPbI "COPTUPOBKA" I. CMOJNIEHCKA
MYHUUMNABHOE BIOAXETHOE YYPEXKAEHUE KY/NIbTYPbI _ 100
"NOM KYNbTYPbI" MOC. MUNOBNAOBO
MYHUUMNANBHOE BIOAXETHOE YYPEXKAEHUE KY/IbTYPbI _ 99 97
"CMOJIEHCKUI KAMEPHbIV TEATP" ’
MYHUUMNANBHOE BIOAMKETHOE YYPEXKAEHWE KY/IbTYPbI _ 99 93
"AWUPEKLMA NAPKOB" TOPOJA CMOJNEHCKA ’
MYHUUMNANBHOE BIOAMETHOE YHPEXAEHUE KY/IbTYPbI _ 99 93
"LLEHTP KYNbTYPbI" ’
MYHWUMNANBHOE BIOAMXETHOE YYPEXAEHWUE KY/IbTYPbI
FTOPOAA CMOJIEHCKA
MYHWUMNANBHOE BIOAMETHOE YYPEXAEHWUE KY/1bTYPbI
CMONEHCKA
MYHUUMNANBHOE BIOAXKETHOE YYPEXKAEHWE KY/IbTYPbI _ 99 7
OOM KY/IbTYPbI "LUAPM" TOPOOA CMONTIEHCKA ’
MYHWUMNANBHOE BIOAMETHOE YHPEXAEHWUE KY/IbTYPbI _ 996
"KY/IbTYPHbIM LIEEHTP "3AAHEMNPOBLE" I'. CMOJIEHCKA ’
0 20 40 60 80 100

Pucynok 4 — PeiiTunr opranuzaiuii mo Kputeputo «{oopoxenaTeabHOCTb,

BCKJIINBOCTD pa6OTHI/IKOB OopraHu3anum»
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

[To gerBepTOMy KpuTepuio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB
OopraHu3aluy MakcuMalibHbIA pe3ysbratr 100 6anmoB Habpanu:

- MVYHUIUITAJIBHOE BIOJUKETHOE VYPEXJIEHUE KVYJIBTYPhBI
"CMOJIEHCKUU TUTAHETAPUN" UMEHU 10.A. TATAPUHA,

- MVYHUIUITAJIBHOE BIOJUKETHOE VYPEXJIEHUE KVYJIBTYPhBI
"IIOM KVJIBTYPBI "COPTHUPOBKA" I'. CMOJIEHCKA,

- MYHUIUITAJIBHOE BIOJUKETHOE VYPEXJIEHUE KVYJIBTYPhBI
"IOM KVJIbTYPBI" [TIOC. MUJIOBHUIOBO.

Ha Btopom wmecte, HabpaBmee 99,97 Oamma, MYHUIUITAJIBHOE
BIOJKETHOE VYYPEXJEHUE KVJIBTYPHI "CMOJIEHCKHII KAMEPHBIN
TEATP", na TpetbeM MecTe, HaOpaBmiee 99,93 Oamna, MYHUIIUIIAJIBHOE
BIO/DKETHOE YUPEXJIEHUE KYJIbTYPBI "IUPEKLNA I[TAPKOB" 'OPOJIA
CMOJIEHCKA.

2.4.2. BbIBoAbI M PpPeKOMEHIANUM MO0 OlleHKe J00po:KeIaTeJTbHOCTH H

BEJIMBOCTH PA0OTHMKOB OPraHU3alNH

Co3pnath ycinoBus aiis coxpaneHus U ypennuenus 10 100% nonu nosryyareneit
YCIIYT, YIOBJIETBOPEHHBIX JI0OPOKEIATETbHOCTBIO, BEXKJIMBOCTHIO PAOOTHHUKOB

opraHu3anuu cepsl KyJIbTypHl.
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl MOKa3aTeSIMHU.

IMoxa3artenb 5.1 «Jlons momyuaTeneld yciryT, KOTOpbIe TOTOBBI pEKOMEHI0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXKHOCTh BBIOOpA OPTaHM3AIIHH )» TPEJCTABICH OJTHUM HHINKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBaTh
OpTaHW3alliI0 POJCTBCHHUKAM W 3HAKOMBIM» TIPEACTABIICH OAHOH TO3UIHeENH
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO08bl PEKOMEHO08AMb OPCAHUAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

Ne
n/n

HaumeHnoBanue OpraHusanvu

KoanuecTBo
PECTIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBLIX

PECIIOH/IEHTOB

Ouenka
HHIHKATOPA
5.1.1
(B 0as1aX)

3HaueHue
MOKAa3aTeJNs
5.1
(B 0aJ1aX)

MYHULUITAJIBHOE
BIOJKETHOE YUPEX/IEHUE
KYJIbTYPBI JIOM KYJIBTYPbI
"IAPM" TOPOJIA
CMOJIEHCKA

605

602

GUiS

99,5

MVYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
KVYJIbTYPbI IOM KVJIbTYPbI
MUKPOPAMOHA I'HE3/IOBO
I'OPOJA CMOJIEHCKA

602

600

99,67

99,67

MYHULMITAJIBHOE
BIOJKETHOE YUPEX/IEHUE
KVYJIbTYPBI "JIOM
KYJIbTYPBI" TTOC.
MMJIOBUJIOBO

602

602

100

100

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023




IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo HHIAMKATOpPa | MoKa3aTeJis
HaumeHoBaHHE OpraHUu3anuM Y10BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 5.1.1 5.1

€CIIOH/ICHTOB
P A (B 0aj1ax) (B 0aJ1ax)

MYHULIMTAJILHOE
BIOJDKETHOE YUPEXIEHUE
KYJIbTYPbI "L[EHTP
KYJIbTYPBI"
MYHULATIAJILHOE
BIOJDKETHOE YUPEXIEHUE
5. | KYJIbTYPbI "KYJIbTYPHBII 801 798 99,63 99,63
LIEHTP "3AJ{HEITIPOBBE" T.
CMOJIEHCKA
MYHULIATIAJILHOE
BIOJKETHOE YUPEXKJIEHUE
6. | KYJIbTYPBI "JIOM KYJIbTYPbI 606 606 100 100
"COPTHUPOBKA" T
CMOJIEHCKA
MYHULIMIAJILHOE
BIOJDKETHOE YUPEXIEHUE
7. | KyJIbTYPbI "CMOJIEHCKUIA 607 607 100 100
KAMEPHBIN TEATP"

MVYHUILIUITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
8. | KYJIbTYPBI "CMOJIEHCKUIA 825 825 100 100
TUIAHETAPUI" UMEHU [O.A.
I'ATAPHA
MVYHUILIUITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
9. | KVJIbTYPBI "IUPEKIIUA 603 603 100 100
ITAPKOB" I'OPOJIA
CMOJIEHCKA
MYHULIMITAJIBHOE
BIOJUKETHOE YUYPEXIEHUE
KVYJIbTYPbI

10. "IIEHTPAJIM30BAHHAS 774 774 100 100
BUBJIMOTEYHAA CUCTEMA"
I'OPOJA CMOJIEHCKA

613 613 100 100

IMoka3arenb 5.2 «/lons momywareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM
rpaduka paboThl OpraHU3aLU MPEICTABICH OAHUM UHIMKATOPOM:

Nupukarop 5.2.1 «YIOBIETBOPEHHOCTh YAOOCTBOM rpaduka padoOThI
OpraHu3alu» NPECTaBICH OJHOIN mo3uiueil oueHuBaHusa. OlEeHKa MHIUKATOpA
5.2.1 npencrasieHa B Tabmume 2.15

3naucnue Ilokazarens 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxxenue b)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

Iloka3arens 5.2, npencraBieHHble B Tabauie 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycaye,
Y00871em8OPEeHHbIX YO0OCMBEOM 2padura pabomsl 0peaHU3AYUU »

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaunmeHoBaHUe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 521 52

€CIIOHIEHTOB
P ! (B 0aJ1ax) (B 0aJ1ax)

MYHMULIMITAJIBHOE
BIO/UKETHOE YUYPEX/JEHUE
1. | KYJIbTYPBI JIOM KYJIbTYPBI 605 597 98,68 98,68
"ILIAPM" TOPOJIA
CMOJIEHCKA
MYHMULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
2. | KYJIbTYPBI JIOM KYJIbTYPBI 602 600 99,67 99,67
MHKPOPAVIOHA 'HE3/JOBO
T'OPOJIA CMOJIEHCKA
MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEX/JEHUE
KVYJIBTVPBI "IOM KVJIbTYPBI"
[10C. MUJIOBHIOBO
MYHULIMITAJIBHOE
BIOJKETHOE YUYPEXJIEHUE
KVYJIbTYPBI "LIEHTP
KYJIbTYPBI"
MYHULIUITIAJIBHOE
BIOJKETHOE YYPEXJIEHUE
5. | KYJIbTYPBI "KVJIbTYPHbBIN 801 799 99,75 99,75
LIEHTP "3A/JHEIIPOBBE"I.
CMOJIEHCKA
MYHULIUITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
6. | KYJIbTYPBI "JIOM KYJIbTYPBI 606 606 100 100
"COPTHUPOBKA"T.
CMOJIEHCKA
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEXJIEHUE
KYJIbTYPBI "CMOJIEHCKUIA
KAMEPHBIN TEATP"
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
8. | KYJIbTYPBI "CMOJIEHCKUI 825 824 99,88 99,88
[UTAHETAPUI" UMEHU 10.A.
TATAPUHA

602 599 99,5 SUES

613 613 100 100

607 606 99,84 99,84
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Onenka 3HaueHne
KoaunuecTBo
Ne KoauuecTBo HHANKATOpa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.2.1 5.2
PECTIOHICHTOB (B 0aj1ax) (B 0aj1ax)
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
9, KYJIBTYPHI "JUPEKLIVA 603 603 100 100
ITAPKOB" 'OPOJIA
CMOJIEHCKA
MYHUILUITIAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
KVJIBTYPbI
10. "IEHTPAJIN30BAHHAS 774 760 98,19 98,19
BUBJIMOTEYHAS CUCTEMA"
I'OPOJIA CMOJIEHCKA

Ioka3ateab 5.3 «Jlons mosydarened yciyr, yIOBICTBOPEHHBIX B IIEJIOM

YCIIOBUSIMHA OKa3aHUA YCIYI B OpraHu3alMu» NpeCTaBICH OAHUM HHANKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM YCJIOBUSAMH OKa3aHUS YCIyT

B OpraHU3alldn» MPEICTABICH OAHON mo3uuueil oueHuBanusa. OUECHKAa WHINKATOPA

5.3.1 nmpexacrasnenHa B Tabmuiie 2.16

3nauyenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)

B PE3YIbTATC IIPOBCACHHOI'O aHalIM3a II0JYYCHBI CICAYIOIMNC 3HAYCHUA

IMoka3zarens 5.3, npeacTaBieHHbIC B Ta0MIE 2.16

Tabruya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHHocmsb 6 yeiom yCiosusamu

OKA3AHUsL YCIye 8 Op2AHU3ayuwy (pe3yibmamaol pecnoHOEeHmos)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023

Onenka 3HaueHHe
Ne KoanuecTBo {HOIEGEBIED HHAUKATOpPAa | MOKa3aTeJs
w/n HaumeHnoBaHHe OpraHu3anuu O Y/AOBJIETBOPEHHBIX 531 53
PECTOHICHTOB (B 0aJs1ax) (B 0aJ1ax)

MYHUIUITAJIBHOE

BIOJPKETHOE YUPEXXJIEHUE
1. KYJIbTYPHI IOM KVJIBTYPhBI 605 599 99,01 99,01

"IITAPM" I'OPOIA

CMOJIEHCKA

MYHUIUITAJIBHOE

BIOJKETHOE YUYPEXX/IEHUE
2. KVJIbTYPBI JOM KYJIBTYPhI 602 601 99,83 99,83

MUKPOPAMOHA I'HE310OBO

I'OPOJIA CMOJIEHCKA
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Onenka 3unavyenue
KoaunuecTBo
Ne KoauuecTBo HHIMKATOpa | MoKa3aTejs
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.3.1 5.3

€CIIOH/IEHTOB
P 5 (B 0as1aX) (B 0aj1ax)

MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
KVYJIBTVYPBI "IOM KVJIbTYPBI"
[1OC. MUJIOBUJIOBO
MYHULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
KVYJIbTVYPbBI "LIEHTP
KYJIbTYPBI"
MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/JIEHUE
5. | KYJIbTYPBI "KYJIbTYPHbBIN 801 801 100 100
LIEHTP "3AJHEITPOBBE" I
CMOJIEHCKA
MYHMULIMITAJIBHOE
BIO/DKETHOE YUPEX/JEHUE
6. | KYJIbTYPBI "JIOM KYJIbTYPhI 606 606 100 100
"COPTUPOBKA"T.
CMOJIEHCKA
MYHULIMITAJIBHOE
BIO/UKETHOE YUYPEX/JIEHUE
KYJIbTYPBI "CMOJIEHCKUI
KAMEPHBIN TEATP"
MYHULIMITAJIBHOE
BIO/UKETHOE YUPEX/JEHUE
8. | KYJIbTYPBI "CMOJIEHCKUI 825 825 100 100
[UTAHETAPUI" UMEHU 10.A.
TATAPUHA
MYHULIUITAJIBHOE
BIO/DKETHOE YUPEX/JIEHUE
9. | KVJIbTYPBI "JUPEKLISI 603 603 100 100
[TAPKOB" 'OPOJIA
CMOJIEHCKA
MYHULIMITAJIBHOE
BIOJKETHOE YYPEXJIEHUE
KYJIbTYPBI

10. "[EEHTPAJI3OBAHHAS] 774 772 99,74 99,74
BUBJIMOTEYHASI CUCTEMA"
T'OPOJIA CMOJIEHCKA

602 602 100 100

613 613 100 100

607 607 100 100
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2.5.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«Y10BJIETBOPEHHOCTh YCJIOBUAMH OKa3aHHUA YCIYI»
PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS

YCIIyr» HE3aBHCHUMOM OIICHKH KauyecTBa YCJIOBI/Iﬁ JACATCIBHOCTH OpI“aHI/ISaHI/II\/'I ropoaa

Cmosencka CmosieHcKoil o0s1acTu nipeAcTaBieH Ha Pucynke 5.

MYHUUNUNANBHOE BIOAMETHOE YHYPEXAEHUE KY/IbTYPbI

"IMPEKLMA NAPKOB" FOPOZIA CMOJEHCKA N 100
MYHUUMNABbHOE BIOAMXETHOE YYPEXKAEHUE KYNIbTYPbI _ 100
"NOM KYNIbTYPbI "COPTUPOBKA" I. CMOJIEHCKA
MYHUUMNATbHOE BIOAXETHOE YYPEXKAEHUME KY/IbTYPbI _ 100
"LLEHTP KY/IbTYPbI"

MYHUUMNANBHOE BIOAMETHOE YYPEXKAEHWME KY/IbTYPbI _ 99 98
"CMONEHCKUI NIAHETAPUIA" UMEHW t0.A. TATAPUHA ’
MYHUUMNANBHOE BIOAXKETHOE YYPEXKAEHWE KY/IbTYPbI _ 99 97

"CMOJIEHCKUI KAMEPHbIV TEATP" ’
MYHUUMNABHOE BIOAXETHOE YYPEXKAEHUE KY/NIbTYPbI _ 999
"AOM KYNbTYPbI" MOC. MUNOBUAOBO ’
MYHUUMNATbHOE BIOAXETHOE YYPEXKAEHUME KY/IbTYPbI _ 09 84
"KYJIbTYPHbIM LEEHTP "3AQHEMPOBLE" I'. CMOJIEHCKA ’
MYHWUMNANBHOE BIOAMETHOE YYPEXAEHUE KY/1bTYPbI
CMONEHCKA
MYHUUMNANBHOE BIOAMXETHOE YYPEXAEHWUE KY/IbTYPbI
FTOPOOA CMOJIEHCKA
MYHUUMNANBHOE BIOAMETHOE YHPEXAEHUE KY/IbTYPbI _ 99 09
OOM KY/NIbTYPbI "LUAPM" TOPOAA CMOJIEHCKA ’
0 20 40 60 80 100

Pucynok 5 — PeliTuHr opranu3zanuii o KpuTepuio « Y 10BJIETBOPEHHOCTh

YCIOBHSIMU OKa3aHUSI YCIYT»
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[To msaTOMy KpUTEpHUIO «YIOBICTBOPEHHOCTH YCIIOBUSMHU OKA3aHUS YCIIyT»
MakcuMalibHbIN pe3yibTar 100 6anmoB HaGpaiu:

- MYHUIUITAJIBHOE BIO/DKETHOE VYUPEXJIEHUE KVYJIbTYPbI
"ITPEKIN I[TAPKOB" T'OPOJJA CMOJIEHCKA,

- MYHUIUITAJIBHOE BIO/DKETHOE VYUPEXJIEHUE KVYJIbTYPbI
"IIOM KVJIBTYPBI "COPTHUPOBKA" I'. CMOJIEHCKA,

- MYHUIUITAJIBHOE BIO/DKETHOE VYUPEXJIEHUE KVYJIbTYPbI
"HEHTP KYJIbTYPBI".

Ha Btopom wmecte, HabpaBmee 99,98 Oamma, MYHUIUITAJIBHOE
BIOJ[)KETHOE VUPEXJIEHWE KVJIbTYPBI "CMOJIEHCKUI TIJTAHETAPUIA"
NUMEHU 10.A. TATAPUHA, na Tperbem Mecte, HaOpaBuiee 99,97 Oanna,
MYHUILIUITAJIBHOE BIOJPKETHOE YUYPEXIEHUE KVYJIbTYPBI
"CMOJIEHCKNI KAMEPHBIV TEATP".

2.5.2. BbIBoAbI W pPEKOMEHJANUM IO OIlleHKe YAOBJEeTBOPEHHOCTH

YCI0BUAMH OKa3aHUus yCJayr

Co3nath yciaoBuUsS JJis1  coxpaHeHMss H  yBenudeHus 10 100%  momm
YJOBJIETBOPEHHOCTH YCJIOBUSIMU OCYILECTBJICHUSI JCATEILHOCTH B OpraHU3alUsIX,

OCYIIECTBJISIONIUX IEATEIHOCTh B c(hepe KyIbTypHhI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
ycayru B cdepe KYJbTYpPbl, PACHOJ0KEHHbIMM HAa TEPPUTOPUH TOpPOAA

CmoJgencka CMOJICHCKOM 00J1aCTH

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKPETHBIC JIaHHBIE, COOpaHHbIE B XOJE OINpOca PECHOHACHTOB, HW3YUYCHHUS
COOTBETCTBHE HH(POpPMAIIMU O JCSITCIBHOCTH OpraHW3allK, pPa3MEIIEHHOW Ha
MH(POPMAIIMOHHBIX CTEHAAX B MOMEILIEHUHN OpTraHu3alliy, €€ COIePKaHUI0 U TIOPSAJIKY
(popme), ycCTaHOBICHHBIM HOPMATMBHBIMU TPABOBHIMH aKTaMH M H3Y4YCHUS
MAaTEPUAJIOB CANTOB OPraHU3AlNN, OCYIIECTBISAIOINX AEATEIbHOCTh HA TEPPUTOPUU
ropoga CmouieHcka CMO/I€HCKOM 00J1aCTH, IIyTEM arperHpOBAaHMS CBEICHBI B
eauHoe nenoe. PaccuntaHo 3HaueHME WUTOrOBOrO IMOKA3aTelsl, PEKOMEHJI0BAaHHOIO
JUIST HE3aBUCUMOW OIIEHKM KadecTBa YCIyr. J[aHHBIA MOKa3aTellb pacCUYMUTHIBACTCH,
KaK YK€ CKa3aHo, IS OLEHKH CUTyalMd BHYTPU pPErMOHAa B pa3pe3e TUIIOB
OpraHu3alyi, a TAKKE B pa3pe3e OTACIbHBIX YUPEKICHUM.

B Tabmume 3.1 mnpemcraBieH pPEHTHHT HE3aBUCHUMOW OIICHKH KadecTBa
NESATETLHOCTH OPraHU3alliid, OCYIIECTBIISIONINX JACSITEILHOCTh B chepe KyIbTyphl Ha
Tepputropun ropoaa CmoJsieHcka CMoJIeHCKO 00J1aCTH.

Camplii BBICOKMH Oallll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KauecTBa ycioBuil okazanus yciyr Hadpaio MYHULIUITAJIBHOE BIOJDKETHOE
YUYPEXJIEHUE KYJIBTYPhBI "IWUPEKIUA [TAPKOB" 'OPOIA CMOJIEHCKA
— 92,34 oOGamna. Bropoe mecto y MYHUIIUITAJIBHOI'O BIOXXKETHOI'O
YUPEXJIEHMA KVJIBTYPBI "JIOM KVJIBTYPbBI "COPTHUPOBKA" T.
CMOJIEHCKA - 92,29 6amwra, Ha TtperheM Mectre MYHUIIUITAJIBHOE
BIOJ[)KETHOE VUYPEXJIEHUE KVJIbTYPbI "CMOJIEHCKUI TIJTAHETAPUIA"
NMEHU 10.A. TATAPUHA - 91,75 6anna.

PedTHHr Mo MHTErpasbHOMY MOKA3aTENH0 HE3aBUCUMOM OLIEHKH IPUBEAECH B

tabmure 3.1.
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Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Kauecmea YClo8uUll OKA3aHUs YCiye

OP2AHU3AYUAMU, OCYWECMBIAIOUWUMU 0esIMENbHOCMb 6 chepe KY1bmypbl

Ne HuTerpaabHbii
HanmeHoBanue oprann3anun

PeTHHT
n/n noka3sareJjb

1. | MYHULIUIIAJIBHOE BIO/UKETHOE YUPEXJIEHUE
KVJIbTYPBI "MUPEKLINA [TAPKOB" TOPOJIA 92,34 1.
CMOJIEHCKA

2. | MYHULIMIIAJIBHOE BIO/DKETHOE YUPEXXEHWE
KVJIbTYPBI "JOM KYJIbTYPbI "COPTUPOBKA"T. 92,29 2.
CMOJIEHCKA

3. | MYHULIMITIAJIBHOE BIO/[)KETHOE VUPEXX/EHUE
KYJIbTYPBI "CMOJIEHCKUU TIJIAHETAPUIT" 91,75 3.
UMEHU [0.A. TATAPUHA

4. | MYHHULIMITAJIBHOE BIO/KETHOE YUPEXX/EHUE

KVJIbTYPbI IOM KVJIbTYPLI "IIIAPM" I'OPOA 91,1 4,
CMOJIEHCKA

5. | MYHULIUITAJIBHOE BIO/IDKETHOE YUYPEX/IEHUE
KVJIbTYPbI "HEHTPAJIM30OBAHHAS 90,84 S.

BUBJIMOTEYHAA CUCTEMA" 'OPOJA CMOJIEHCKA
6. | MYHUIUITAJIBHOE BIOJKETHOE YUYPEXXJIAEHUE
KYJIbTYPHI "KYJIbTYPHBIN LIEHTP 90,64 6.
"SAJJHEITPOBBE" I'. CMOJIEHCKA

7. | MYHULIUMIIAJIBHOE BIOJKETHOE YUPEX/IEHUE
KYJIbTYPBI JOM KYJIBTYPbI MUKPOPANOHA 90,41 7.
I'HE31J0OBO 'OPOJA CMOJIEHCKA

8. | MYHUIIUITAJIBHOE BIO/IPKETHOE YUYPEXJIEHUE

KYJIbTYPBI "CMOJIEHCKU KAMEPHBI TEATP" 90,06 8.
9. | MYHULIMITAJIBHOE BIO/[)KETHOE VUPEXX/EHUE 87 46 9

KVYJIBTYPbI "IOM KYJIbTYPBI" [IOC. MUJIOBUIOBO : '
10. | MYHULIUIIAJIBHOE BYOJDKETHOE YUYPEXXIEHUE 87 45 10.

KYJIbTYPBI "HEHTP KYJIBTYPBI"
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYI
OPraHM3alUusAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
PacmoI0KeHHbIMH HAa TeppuTopun ropoaa CmosieHcka CMOJIeHCKOH 0071acTH

IIpoBeneHHas He3aBHCHMash OLICGHKAa KadeCcTBA YCIOBUW OKa3aHWUS yCIyT
OpraHu3alysIMH, OCYIIECTBISIONIMMYU JICITENIBHOCTh Ha TEPPUTOPUH TOPOAA
CMmouteHcka CMosIeHCKOM 00/1acTH, MOKa3aja, 4TO CPEAH OCHOBHBIX MpoOJeM
CJIEAYET OTMETHUTh CJIEAYIOIIHE:

1. Odbopmiienne uHpoOpMaLUK O ACATEIHHOCTA OpPraHu3alui, pa3MeeHHOe Ha
opuIManbHBIX cailiTax opraHu3zauuid B ceTu «/HTepHET», HE B COOTBETCTBUHU C
HOPSAIKOM pa3MeleHUs] HHPOpMAIMY Ha OPUIMATIBHOM CalTe MOCTaBLIMKA YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTs0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepkAeHUUM TpeOOBaHUI K COAEPKAHUIO UM (PopMe NPEIOCTABICHUS
uHpoOpMaMu O JEATENIBHOCTH OpraHu3alil  KyJbTypbl, pa3MEIICHHOW Ha
o(pUIMaTBHBIX CalTaxX YIOJIHOMOYEHHOro (eAepaibHOr0 OpraHa HCIOJHUTEIbHON
BJIACTH, OPraHOB TOCYJApCTBEHHOH BiacTH cyObekTOB Poccuiickoit ®denepanuu,
OpPTraHOB MECTHOT'O CaMOYNIPABJIEHUS U OPTaHU3ALMI KyJIbTypbI B ceTU «IHTEPHET.

2. HenocraroyHOCTh yCnOBUW AJis npenocTaBieHust yeayr mis qui ¢ OB3 u
WHBAJIMJIOB.

3. HecBoeBpemenHnoe oOHOBIIeHHE HH(OPMAITUU Ha caiiTaXx OpraHu3aIuii.

3.2. BbIBOABI H peKOMEHJAIMM MO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKa3aHHUsl YCJYI OPraHu3alisiMH, OCyLIeCTBJSIOIIMMH JIeSITeJIbHOCTh B cdepe
KYJbTYPbI

- TPOAHATM3UPOBATh TOKA3aTeNId, XapaKTEPU3YIOUIUE KPUTEPUU OIICHKHU
KayecTBa OKa3aHUsl yCIyT OpraHU3alusSMU KyJIbTYpbl, U BbIpadOTaTh MEpHI MO HX

ITOBBIIIICHUIO,
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- obecrmeunTh Hanu4We Ha OQUIIMATBHBIX CaWTaX OPTaHU3AIUN KYyJIbTYPBI
aKTyaJIbHOTO TIaKeTa HOPMAaTHBHBIX JIOKYMEHTOB 0€3 HEO0OXOJIMMOCTH Iepexojia
M0JIH30BaTEIIsl HA CTOPOHHUE CAMTHI JIJISL KX TIPOCMOTPA;

- o0ecreunTh y BCEX OpPraHu3alliidi KyJIbTyphl pabOTy AJIEKTPOHHBIX CEPBHUCOB
JUIL  TOJIadyd  DJIGKTPOHHOTO  OOpalleHUs/SKaloObl/MIPEIJIOKEHNA, a  TaKXke
AIIEKTPOHHBIX CEPBUCOB IS OJYYEHHUSI KOHCYJIbTAIIUN MO OKA3bIBAEMBIM yCIIyTaM;

- COBEpIICHCTBOBaTh PabOTy CAMTOB OpraHu3auil KyJabTyphl, OIpEJSIuB
MEePUOANYHOCTh OOHOBJICHUA W TpadUK MPEJCTABICHUS JTOCTOBEPHOM, TOJHOW H
aKTyaJIbHOW MH(OPMAIIUU O JIESITEILHOCTH U yCIIyrax;

- MOBBIIIATh KOM(MOPTHOCTH YCIOBUM MOJYYECHHS YCIyT OpraHU3aIluy JTHIaMU
¢ OB3 u unBanmugamu;

- AKTUBU3HUPOBATH B3AaMMOJICHCTBUE C MOJy4aTEISIMU YCIYT U (DOPMUPOBAHUE Y
MOTpeOUTENIe TPUBBIYKA TOJydeHUs HHPOpPMAIMM Ha calTax M CTeHAaX
OpraHu3allvi, CO3/1aBasi MOJIOKUTEIIbHBIM UMUK OpraHu3aiui cepbl KyJIbTyphl.

OpranuzanussMm B cdepe KyJIbTYphl CIAEAYEeT BECTH IIeJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aKTUBHBIX II0JIb30BaTElICH  CaMTOB,

CIIOCOOCTBOBATh BOCIIUTAHUIO HHPOPMALIMOHHOM KYJIBTYpPbI y MOTyYaTeNe yCyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM

OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPhbI, PACIIOJ0KCHHBIMHU Ha TEPPUTOPUHU I‘opoua CMmoJieHcka
CMoJieHcKoi# 00J1acTi
Ne HaumMeHoBaHHe OpraHu3anuu IIpenaoxenns
1 MYHUILIUITAJIbBHOE CrenaiitTe, HaKOHeII, KOHLIEPTHI;IPI SAJI!I!!! EcTh u Tu1aTHBIC U
BIOJPKETHOE YUPEXJIEHUE OecIuTaTHBIC KOJUICKTUBBI, Ha JTF000M BEIOOP M KOIIEIEK.
KYJIBTYPHBI JOM KVYJIbTYPBI Crnenatb peMOHT B KOHIIepTHOM 3ane 1K
"IIAPM" TOPOJTA 3aBepUINTh PEMOHT OOJIBIIOTO 3aa JUIsi KOM(OPTHBIX BBICTYIUICHUH
CMOJIEHCKA Jereil. 3aMeHUTh TyaneThl(YHHTa3bl), AbIpKa B MOy HEYA0OHa Kak
JIETSIM, TaK U B3pocibiM!!!
2 MYHULUIIAJIBHOE Honenats peMoHT. [IpocTo 00MIHO TaJIAHTIUBBIC JIFOH PabOTAIOT HE
BIOJPKETHOE YUPEXJIEHUE Bcerzia B KOMGOPTHBIX YCIOBHUSX.
KVYJIBTYPHI IOM KVIJIBTYPBI [Ipeanararo okazaTh GUHAHCOBYIO NOMOIIIb PYKOBOJHUTEIIO TAHHOU
MUKPOPAVIOHA THE3/JOBO OpraHU3aIli{ B IPOBEICHUM PEMOHTA 3AaHUSI U IPUOOPETEHUSI HOBOM
I'OPOAA CMOJIEHCKA MebemH
Xotenock ObI, 9TOO caenanu peMoHT ¢acana 3naHus. OueHb XOPOIITHiA
JIOM KyJIBTYPBI, HO 3[IaHHE TPeOyeT peMOHTa
Co3mate O0IbIIIe KPYKKOB U CEKITHIA
3 MVYHUILIUIIAJIBHOE VBeNMUNTh KOJIMYECTBO MOMEIICHHH, JJId 3aHATHH.
BIOJUKETHOE VUPEXKIEHUE | Pacumprrs momam JIK.
KYJIbTYPBI "AOM KVJIbTYPBI" | He xparaer nomemienuii.
[HOC. MMJIOBUAOBO
4 | MYHULUITAJIBHOE 0oJbIIe TEMaTUIECKUX BEYCPOB BCTPEU
BIO/DKETHOE YYPEXXJIEHWE ITyCTUTH OOJBIIE 0OMIECTBEHHOTO TPAHCIIOPTA IO BUTEOCKOMY IIIocce K
KYJIBTYPBI "HEHTP nomy 10 (JIK PXKJI)
KYJIbTYPHI"
5 | MYHUIIUITAJIBHOE OpraHn3oBaTh MApKOBKY JUISI MAIlIUH
BIO/UKETHOE YYPEXJEHUE Bonbmie kpy»KKOB [T MaJIeHBKUX ACTEH.
KVYJIBTYPHI "KYJIbTYPHbBIN Boubitte MeponpHsTHit
HEHTP "3AIHEITPOBBE" T'. = =
CMOJIEHCKA [ToOombIire crieKTakIeH IS TeTe
Craenath peMOHT (hacaTHOW YaCTH 3IAHH
KoHmepTs! 11st B3pocioi myOIuKu
[IpoBeaeHue TUCKOTEK AJISI MOJIOICKH
CrnenaTp MapKOBKY
VYiydieHne MaTepruaibHON 6a3bl
IToctpouTs clieHy B CKBEpe
VYay4dmuTh yIM4HOE OCBELICHUE
Bonbiie HeoOX0UMO 00IIIECTBEHHOTO TPAHCTIOPTA U3 PaiioHa yIUIla
Kuposa, UepHsIX0BCKOTO.
6 | MYHULIUITAJIBHOE Heob6xoanmo 06HOBHTE (haca
BIOIPKETHOE YUPEXJIEHUE
KYJIBTYPHI "IOM KVYJIbTYPHI
"COPTHUPOBKA"T.
CMOJIEHCKA
7 | MYHULIUITAJIBHOE Krnem kpacuByto, HOBOTOJIHIOIO (POTO30HY, KaK B IIPOIILIIOM TOZLY.
BIOJUKETHOE YUPEXKIEHUE [ Mapxoska s spurerncii
KYJIbTYPbI "CMOJIEHCKHAN VY IydqmmTe BEHTUISIUIO JIETOM
KAMEPHbIU TEATP"

BecTu B penepTyap cepbe3Hble CIIEKTAKIN PyCCKOM KIIACCUKU

Bonbiie ncTopuueckux crekTakiei
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Ne HaumeHoBaHWe OpraHn3anuu IIpenaoxenns
8 | MYHULIUITAJIBHOE [pormry mpuobpectu y100HBIC Kpecia.
BIOJKETHOE YUYPEXJIEHUE

KYJIbTYPBI "CMOJIEHCKUI
IUTAHETAPUI" UMEHU 10.A.

TATAPUHA

9 MYHULIUIIAJIBHOE VYiry4meHns: MaTepHaibHO-TEXHUUECKOH 6a3bl
BIO/UKETHOE YYPEX/IEHUE OrpomHoe criacu00 KoyieKTuBy "brubnroreunoi cucteMsr" ropona
KYJIbTYPbI CMoJieHCKa 3a CO3/IaHusI TEIUION, APYKECKOH 0OCTAaHOBKH B
"HEHTPAJIM30BAHHAI OMOIMOTEKAX, OT3BIBYMBOCTH PAOOTHUKOB OuOIMoTek. O6nanas
BUBJIMOTEYHASL CHCTEMA" BBICOKUM TIPO()EeCCHOHAIN3MOM, PA0OOTHHUKH OMOIHOTEK B paMKax
I'OPOJA CMOJIEHCKA "ITyuIKHHCKOH KapThl", MPOBOIAT MHOTO TPOCBETHTENHCKHX

MEPOIIPUATHI, OCBSIIEHHBIX 3HAKOMCTBY €O CBOEH Mayioil PoguHoH,
MIOJIBUT'Y PYyCCKOTO HapoJa B BOMHAX U CTpOoUTENbCTBE Poccuiickoro
TOCYAApCTBa , €ro UCTOPHH . cBOeH OTUM3HEIL.

Xoyercst oO0IIbIIe HOBBIX Xy J0XKECTBEHHBIX KHHAT

1.O0HOBHUTH MaTepHATBLHO-TEXHHYECKYIO 0a3y HEKOTOPHIX OHOIHOTEK
(Me6ers, KOMIIBIOTEPHOE 000PYIOBaHHE, HOBOE TIOMEIIICHHE)

2. YBenuunuTh (PMHAHCUPOBAHHS KOMILICKTOBAHHUS OUOIHOTEYHOTO
¢doHpa.

Hy>XHbI HOBBIE J)XypHAJIbI HA A00HEMEHTE

XoueTtcs, 9To0bI B OnbimoTteke Ne9 moctaBuid KyJep ¢ MATHEBON BOION
Ju1st noceTuTenell. bputo Obl 3aMedaTesbHO TaM 000py10BaTh
KOM(OPTHYIO COBPEMEHHYIO 30HY ISl YTEHHS, OTbIXa U Urp. OueHb He
XBaTaeT JUIs HaTJISITHOCTH Ha MEPONPHSITUH MarHUTHO-MapKepHOH
Jocku. HyxHa, KOHEUHO, COBpeMeHHasi Mebeb

© DeKTPOHHBIN pecypcHbI HeHTp, 2023



IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJOBHUI okazanus ycayr B 2023 roay

Ne T A s DdUO Opuanyeckuii anpec | KonTakTHbII Ajpec 3J1IeKTPOHHO Axpec O(I)HUHHaJIbHOFO

n/n PYKOBOAUTEJIA OpraHM3aluu TesaeoH MOYTHI caiiTa

1. | MYHULMIIAJILHOE BIOJ)KETHOE AHTHICHKOB
YUPEXJIEHUE KYJIbTYPBI JIOM B 214025, r Cmonenck, | 8 (4812) 30- ordkl@mail.ru hito://dksharm.ru/
KYJIBTYPBI "LIIAPM" TOPOJIA HIAIMHD yn Haxumosa, 1 17 06-10 g ' - '
CMOJIEHCKA HuxomnaeBuu

2. | MYHULMIIAJILHOE BIOJKETHOE BelsKOR
YUPEXJIEHUE KYJIbTYPBI JIOM . 214034, r Cmonenck, | (4812)42-51- : _
KYIIETYPEL MAKPOPAOHA Anppeii v Pabouas, 1 10 04 dkgnezdovo@mail.ru | https://dkgnezdovo.ru/
HE3JIOBO F'OPOJIA CMOJIEHCKA VBanosu

3 | MYBMIHILAIBAOR BIOJUKETHOE | e omn Maxcuw | 214023, r Cvonecx, | +7 (4812) | mbuk.dk.milovidovo@ | https://dkmilovidovo.ru
YUYPEXJIEHUE KYJIbTYPBI "JIOM " M 35-63.36 q /
KYJILTYPBI" TIOC. MI/I.HOBI/II[OBO TopeBUY IIOCEIIOK NIIOBHUI0BO -00o- yan ex.ru

4. | MYHUIIUITAJIBHOE BIOJDKETHOE Ponpyruna .
VUPEX/IEHUE KYJIbTYPbI "[[EHTP AHACTACHS 214000, r CMOJ;IeHCK, +7 (4812) smolkultura@yandex.ru http://www.kulturcentr.
KYJIBTYPBI" Batecnanta yn TenuteBoit, 1 5 380-780 ru/

5. | MYHULIMIIAJIBHOE BYOJDKETHOE Bopomacs
YUYPEXJIEHUE KYJIbTYPbI ﬂMILT it 214006, r CMOJIEHCK, +7 (4812) zadneprovye@yandex.r | https://zadneprovye.sm
"KYJIbTYPHBIU LIEHTP A P yn 'ybenko, 1 5 411170 u ol.muzkult.ru/
"3AJIHEITPOBBE" I'. CMOJIEHCKA JICKCaHNPOBHY

6. | MYHULMIIAJILHOE BIOJKETHOE Capebena
VUPEXIEHUE KYJIbTYPhI "JIOM C 214010, r Cmonenck, | 8(4812)39- | sortirowka.2@yandex.r http://dksortirovka.ru
KYJIbTYPBI "COPTUPOBKA" T. BeTIata yi Cenosa, 1 1 76-65 u p- '
CMOJIEHCKA CeMeHOBHaA

7. | MYHULMIIAJILHOE BIOJKETHOE Hexkronosa

+ - .

VUPEXJIEHUE KYJIbTYPhI _ Oxcaria 219009 1 Cuonenci, | +7(#812) 65 | gyeatrinfo@ya.ru https://sk-teatr.ru/
"CMOJIEHCKHI1 KAMEPHBII TEATP" | A jexcanposna | Y7 1Konacsa, 128 18-

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023




IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

Ne I e (017 (0) KOpuagnyecknii anpec | KoHTakTHBII AJpec 3J1eKTPOHHOM Anpec 0(lmuuna.111>1{0r0

n/n PYKOBOIUTEJISA OpraHu3anuu TejaedoH MOYTHI cauTa

8. MYHUIUITAJIBHOE BIO/PKETHOE ABJiceBa
YUYPEX/IEHUE KYJIbTYPBL Jrovria 214000, r Cmonenck, | 8 (4812) 38- | planetarsmolensk@yan | http://planetarsmolensk
"CMOJIEHCKUU TIJIAHETAPUUN" " ya Boiikosa, 11 9 47-24 dex.ru ru/
VIMEHU 10.A. TATAPMHA Muxalinosna

9. MYHUIUITAJIBHOE BIO/’KETHOE CaMOXBAIIOB )
VUYPEXJIEHUE KYJIbTYPBI Tvmtpnii 214000, r Cmonenck, | +7 (4812) 38- lopatin_park@mail.ru http://www.lopatinsad.r
"IUPEKIMA TTAPKOB" TOPOIA P yi Jlenuna, 1 2A 30-05 - ' u/
CMOJIEHCKA Onerosuy

10. | MYHULUITAJIBHOE BIOJPKETHOE
VYPEXXIEHUE KYJIbTYPEI KynpsBuesa 214031, r CMOJIE€HCK, ) .
"LHEHTPAJIN3OBAHHA Caetnana np-kt Ctpoutenen, 1 T (;gil'g?)’ - metodcbssmol@mail.ru http'//\tl)vr\g;NéS?m rcl’JI/enSk'“
BUBJIMOTEYHAS CUCTEMA" BrnagumupoBHa 24 yor.
I'OPOJJA CMOJIEHCKA
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3ANUSAMU, OCYHIECTBJISIONIUMU AeAITEJILHOCTH B cepe KyJIbTYpPbI

3HaueHne MaxkcumaabHoe
Ne 4 3HaYNMOCTH
e IToxa3zaTenn S ——— ITapameTpsl, MoAJIe:KAIME OLEHKE HMHaukaTopbl NapaMeTPOB OLCHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
B 0aJl1ax fajL1ax
1. Kpurepnii «OTKpPBITOCTH H IOCTYIHOCTH HH(OPMAINH 00 OPTAaHH3ALUH KYJIbTYPbD)

- OTCyTcTBYeT  HHpopmamus O 0 6aron

JIeITeIbHOCTH OPraHU3aiu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
opraHusanuu, paSMeLHeHHOI‘/'I Ha JIEATENBbHOCTHA OpraHu3alnuu, - HHQ)opMaum COOTBETCTBYET
00Le0CTy HBIX MHPOPMALMOHHBIX pecypcax, pasMeleHHOH Ha  MHQOPMALMOHHBIX | TpeGoBaHHAM K Heil (IONS KOTMIECTBA
TICPEYHIO I/IH(bOpMaIlI/II/I u Tpe60BaHI/I$IM K Heﬁ, CTCHAAaX B IIOMCUIICHUU OpraHusaluu, e pa3MEIICHHBIX MaTepHaJioB B % OT HaGJ’HOI[CHI/IC
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU coiepxanuio M nopaaky  (dopme) | xommuecTBa MaTepHasnoB, pa3MeIleHHEe 1-100
aKkTamMu (B COOTBETCTBHM CO cTaThedl 36.2 pasMeIIeHHS, YCTAHOBJICHHBIM | KOTOPBIX SBISCTCS HEOOXOAMMBIM B 6aioB
3akoHa Poccuiickoii ®enepanyn ot 9 OKTAOPs HOPMATUBHBIMH [IPABOBBIMH aKTaMU COOTBETCTBHH C  YCTaHOBJICHHEIMH
1992 r. Ne 3612-1, npukaz3 MUHKYIBTYpbI TpeGOBAHHMSAMY,  IICPEBEICHHBIX B
Poccunm ot 20.02.2015 N 277 "O6 yTBepxIaeHUH Galubl)
TpeOoBaHMI K  cojxepkaHuio U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH

11 OpraHu3andil KyJIbTypbl, pa3MelICHHOH Ha 30% - orcyrctByeT — uHpopmamus O 0 6armos 100 6annoB

odunmanbHeIX  caiftax  yINOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLiu
(benepanbHOTO OpraHa MCIIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIEHOCTH OpraHusaliH,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B PasMelICHHOH Ha oQuuuaTbHOM caffte | HHpOpMAITHS COOTBETCTBYET
cetu "Untepuer"): OpraHusanui B EIH(bOpMaHHOHHO' TpeGoBaHUAM K Heil (101 KOIMYecTBa Amamms
- Ha MHQOPMAIMOHHBIX CTEHJIAaX B MOMEIICHUH IeneKOMM}THKaHHOHHOH . CCTH | pasMeleHHBIX MaTepuanoB B % OT caiita
OpTaHM3aIKH; Wnreprer"  (nanmee - caiiT), € | xonyuectBa MaTepualoB, pasMelleHHe 1-100
- Ha oQMUHAILHOM cafiTe OpraHu3aluH B conepranmio  u - mopaaky  (Gopme) | koroppix sBiseTcs HEOOXOMMMBIM B Gainos
HMH(OPMAIHOHHO-TeNEeKOMMYHHKAIHOHHOH CeTH PpasMeIICHu, YCTaHOBJIEHHBIM | ¢OoOTRETCTBHM € YCTAHOBJIEHHBIMH
"Untepret" (manee - caifT) HOPMATHBHLIMH NIPaBOBLIMI aKTaMH TpeOOBaHMAMHA,  TIEPEBENEHHBIX B

OaJBI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023




IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
9
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JIUCTAHLIMOHHbIE
1.2.1 OGecneuenne Ha OQUIHAILHOM | CIIOCOOBI oOpatHOit CBA3U u 0 Gannos
caiiTe  opraHusanuu  (YUpexXICHUS) | B3aUMOJCHCTBHA C  IOIydYaTEIsIMA
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - oOmMH JUCTAHIMOHHBI CIIOCOG 206
o o . N AJIOB
oOpaTHOI  CBS3M M B3aUMOJCHCTBHA  C MOJTyYaTesIMHU YCIIYT B3aHMOJIEHCTBHS
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHOA TTOUTBI;
- DIIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB Ui HOMAYM | -  jpa  AMCTAHIMOHHBIX  CHOCO0a
12 - 3JIEKTPOHHBIX CEpBHCOB ((opMa I HOAAuM 30% 371EKTPOHHOTO B3AMOJEHCTBIS 40 Gannos 100 6ammos Ananms
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiira
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okaspiBaeMbiM | - TPM  JIMCTAaHUMOHHBIX  Crocoba 60 Gamion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
HOJIy4aTeNsIMH ~ yCIIyI MHCHHUS O KadecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUS | _ yerpme HCTAHUMOHHBIX  CrOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSAMHI YCITYT MHCHHS O KA9€CTBE | ponynio noiicTais 80 Gamnos
IpaXkIaH WU THIICPCCHUIKK Ha Hee) OKa3aHWs YCIyr (HaIM4He aHKEThI JUIL
OIpoca TPaXJaH WIM TUIEPCCHUIKUA Ha
- maTh W Oonee  JUCTAHLIMOHHBIX
Hee) L 100 6amioB
Croco00B B3aMMOICHCTBHS
JIOJISt HoJryyaresei yCIIyT,
YI0BJIETBOPEHHBIX Ka4ecTBOM,
TIOJTHOTOM u JIOCTYTTHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
L nHpOpMALIUH o JESATENBHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN o
OpraHHu3aIuH, pa3MenieHHO’ Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHaax B 0aJuioB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. MOMeIIeHnH opranusauuu (B % oOT
Jlons monywaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OIPOLIEHHBIX Omnaiin
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIH O JCATETBHOCTH  OpraHH3aMIH nojyyareneil yciyr, NepeBeleHHbIX B aHKETHPOBaHHE
13 P . P ’ 40% Oabl) 100 GamtoB nostyyaresnei
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, cnve/ st
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist ToJTyqaTeJICh yciyr, yemy
nonyaneneff[ ycnyr) YAOBJICTBOPEHHBIX Ka4€CTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTBIO, | IOJHOTON u JOCTYITHOCTBIO
MOJIHOTOM M JOCTYHHOCTBIO MH(pOpManun | uHdopManuu o JeATEeITbHOCTH 0-100
o IESITENbHOCTH OpraHM3alMy, | OpraHM3alMH, Ha O(QUINAIBEHOM caiiTe Samion
pa3MeIleHHOH Ha o¢uuManbHOM caiite | opranmsaimu B cetu «MHTepHET (B %
opranu3anuu B cetd «VHTEpHET) oT O0mEero 4YHcia  ONPOIICHHBIX
noyyyareneil yciyr, NepeBeeHHBIX B
0aJuIbl)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B

© DeKTPOHHBII pecypcHBIii neHTp, 2023




IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKasaresst MOKa3aTeJst
B 0aJl1ax fajL1ax
2. Kpurepuii «<KoMpopTHOCTL yCI0BHI MPEIOCTABICHHS YCIyI»®
- OTCYTCTBYIOT KOM(ODPTHBIC YCIOBHUS
2.1.1 Hannune B OpraHu3aIu Y Y bop Y !
. B KOTOPBIX OCYILIECTBILSIETCS 0 6amnoB
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYIIECTBIIACTCS AESATCIBHOCTD! A
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJM4Ke 30HbI OTIBIXA (OKHAAHHSA); - HAIMYHE W TOHATHOCTh HABUTALHU
- HaJMYde W IOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3alny; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHH3aliy; - HalMYWe W JOCTYHHOCTh HHTBEBON
- HaJIMYKE ¥ JOCTYIIHOCTh IIUTHEBOI BOJIBI; BOJIBL;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amnoB
2.1 ym P 50% Ty . P Xy 100 6amnoB HaGmonenune
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHWTapHOE  COCTOSIHHE  MOMEIICHHI - CaHHTapHOE COCTOSHHE ITOMEIICHHI
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 6aytoB
- BO3MOKHOCTh OpPOHUPOBAHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE YCIIYTI/ JOCTYITHOCTD 3anucu Ha
yeayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 6anoB
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amnoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA MoJTyJaTesnen YCIyT, Omunaitn
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | YAOBICTBOPCHHBIX  KOM(OPTHOCTHIO AHKETHPOBaHUE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % 0T | mpemocrtaBiieHus ycuyr (B % ot odriero 100 6aytoB oJTy4aTesei
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero N baioB .
L obuiero 4ucia OIPOIICHHBIX | YHCJA  ONpOIICHHBIX  MOJIyYaTeneit yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) N
moJTyJareneit yciyr) yCIIyT, MEPEBEACHHBIX B GAILTBI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
5 JlanHbIi KpuTepuil He TPUMEHMM K TEATPaJbHO-3PEJMIIHBIM W KOHLEPTHBIM OpraHM3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepannn

oT 9 okTs0psa 1992 1. N 3612-1

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023




IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax fajL1ax
3. Kpwurepuii «/[ocTymHOCTB yCJIyr JJIsi HHBAJIHI0B)
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyoBaHue
. TEPPUTOPHUHU, TPHJIEralomell K 37aHHUSAM | TEPPUTOPHH, NPHIIETalouIeil K 31aHUsIM
O6opy10BaHHE TEPPUTOPHUH, MPUIIETAIOIEH K PPUTOPUH, TP . PPUTOPHH, TIP . 0 6a/uIoB
. OpraHU3aliK, W IIOMEIIEHWH C yYeTOM | OpTaHHM3aIMH, ¥ IOMEIIECHUH C Y4eTOM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYIHOCTH JUIsl HHBAJIIJIOB
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 206
- - HaJIMYHE OJJHOTO YCIIOBHUS AJIIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH);
HAJMYME  BBIJEJICHHBIX  CTOSHOK A mathopmamu); i
6 o - HaNMYMEe BBIIENEHHBIX CTOSHOK s | -~ HA/IMTHE IBYX yCIOBAH 40 Garos
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% 100 GanoB Habmopnenue
- HAJIMYKE aJallTUPOBAHHBIX JU(TOB, MOpy4HEil, BTOTPAHCTIOPTHBIX CPEICTS MHBATHAOB, i
p » [IOPY1IHCH, - HalMuMe afaNTUPOBAHHLIX JuToB, | - HAMMYHE TPEX YCIOBHH 60 GamioB
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 6ayutoB
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX
. - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTApHO-TUTHCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annoB
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3aliyl YCIOBHUI
JIOCTYITHOCTH,  TO3BOJBIIOIIMX  WHBAJIHMIAM JOCTYHHOCTH, T03BOJIAIONMX HEBammpam | - OTCYTCTBYIOT yCJOBHSA NOCTYIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIOMIME  MHBAIMAAM - TIOJTy1aTh 0 6annos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - nybaupoBaEMe AmA HMHBaTMmos To | YC/IYTW HapaBHE C ApyruMu
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HH(POPMAIINH; CIIyXY W 3pEHHUIO 3BYKOBOH W 3pUTEIBHOMN
- IyOlMpoBaHHWE HAIIKCEH, 3HAKOB W WHOW “HpOpMaIHY;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 Gannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyecKoi Habnronenne/
3.2 upudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6anmoB Amnanus
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6amIoB caiira
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurka (TuIocypaonepeBoIunKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiTa cIayr CypJIOTIepeBOYMKA .
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 6ayutoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATUBHOM  BEpCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH JUTs MHBATHJIOB 110 3PEHHIO; | _ yayruye weThIpeX YCIOBHIL 80 GaioB
o0yueHue (MHCTPYKTUpPOBaHMUE), 1o - TIOMOIIb, OKa3blBaeMas PabOTHUKAMH

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B Ganax Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HaJIM4YHEe BO3MOXKHOCTH IPEJOCTABICHHS YCIIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 Gaswios
MOMELIEHUU OPTraHU3alHu;
- BO3MOXKHOCTb IPEJOCTABICHHS yCIYT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIS HoJryyarenei yCIIyT, Omaiin
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHBIX Y/I0BJIETBOPEHHBIX JIOCTYITHOCTBIO
0 o AQHKCTHPOBAHHUE
3.3 JIOCTYITHOCTBIO YCIYT ISl MHBAIHIOB (B % OT 30% 3.3.1 Y10B1€TBOPEHHOCTb AOCTYIHOCTBIO | YCIYT AJ MHBAJIHUAOB (B % OT 00LIero 0-100 100 6asion momy<aTenei
o0IIero 4Yucia ONPOIICHHBIX —IIOMydaTenei YCIIYT JULS HHBAIUJIOB quCclia  ONPOIICHHBIX  MOJydyarene GanoB .
YCIIYT - HHBAJIUIIOB) yCIIyr — HWHBAJMJAOB, NEPEBEICHHBIX B yeayr/ b
Oasubl) orpoc
HUTOI'O IO KPUTEPHIO 3 100% 100 6a.1;10B
4. Kpurepnii «/100po:ke1aTeiIbHOCTD, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
Jons mnosydarterneil yciyr, yIOBIETBOPEHHBIX Jos nosyvareneit yCIIyT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
pabOTHUKOB OpraHU3aluH, O00ECIEeUYUBAIOIINX JOOPOIKENATENEHOCTBIO,  BEXKIMBOCTBIO | JOOPOXKETATENbHOCTIO, BEXKIMBOCTHIO Owaiin
MEepBUYHBIII  KOHTAKT ¥  HMH()OPMUpPOBAHHUE paboOTHUKOB OpraHu3anuy, | pabGOTHHUKOB OpraHu3alyy, 0-100 aQHKETHPOBaHHE
4.1 MOJIy4aTeNsi yCIYyIM HpH HENOCPEICTBEHHOM 40% obecneynBaOMINX NMEPBUYHBIA KOHTAKT U | 00ecreYBalONX NEPBUYHBIH KOHTAKT SaIOB 100 GamnoB MoJTy9aTelei
oOpalleHi B~ OpraHu3anui  (Hampumep, “HPOPMHUPOBAHUEM TIONy4aTeNss YCIyrd | 1 WHOOPMHPOBAHHE  MOJIyYaTels yenyr/JInaubrit
pabOTHUKM CHIPaBOYHOM, KacCHphI U mpouee) (B IIPU HEMOCPE/ICTBEHHOM oOfpaiieHnu B | yciayrd (B % OT o0mero uucna ormpoc
% ot o011ero uucia ONPOIICHHBIX IOTyYaTeNne OpraHHU3aLHI0 OIIPOIICHHBIX  HOJydartedeil  ycinyr,
ycIyr) TIEpEeBEJICHHBIX B OAJIIbI)
Jost nosyvareneit yCIIyT,
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y I0BIETBOPEHHOCTh | YIOBIETBOPEHHBIX Omnaiin
JI0OPOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO J0OPOKENIaTEeNbHOCTBIO,  BEXIIMBOCTBIO | JOOPOXKETATENbHOCTBIO, BEXIMBOCTHIO AHKETHPOBAHHE
42 pabOTHUKOB OpraHM3alHy, O00CCIEeUYNBAIOIINX 40% pabOTHHKOB opraHusanuy, | pabOTHHKOB OpraHH3aIuy, 0-100 100 Gasos HonyuaTeNCH
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETOCPENICTBEHHOE | OOECIeYMBAIONIMX HETOCPEICTBEHHOE 6aioB N
oOpamiennn B opranu3anuio (B % oT o0miero OKa3aHWe YCIyTM Tpud OOpalleHuH B | okazaHue yciyrm (B % oOT oOmiero yeyr/ s
YHCIIa ONPOLICHHBIX MOTyYaTesieil yeIyr) OpraHH3aLHI0 Yuciaa  ONPOLICHHBIX  MOJyd4aTesel onpoc
YCIIyT, IEPEBEACHHBIX B OaJUIBI)
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

3HaveHue MaxkcumaabHOe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO .
oI5 nosyvareneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ownaiin
o JI0OPOKEIAaTENBHOCTBIO, BEXIHBOCTBIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o pabOTHUKOB OpraHu3aLuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alH pu 100 6annoB MOJTy9aTeeh
N UCIIOJIBb30BAaHUH JMCTAHIIMOHHBIX (HOpM OanioB .
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm . o yeayr/JInunbiit
o B3aumozeicteus (B % oT obuiero
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA N orpoc
o YHClia  ONPOIICHHBIX  MOJydarenel
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
o YCIIyT, IepEeBE/ICHHbIX B OaJLIbI)
o0LIero 4Ymcia OIPOLICHHBIX —IOJNyYaTeneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCIOBHSIMHA OKA3AHHUS yCIYD»'
JIOJIL  moJlydaTeneil  yciyr, KOTopble
Jons nomyuarteneil yciyr, KOTOpbIC TOTOBBI TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO Onaiis
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBCHHHUKAM . POJCTBEHHHKAM U 3HAKOMBIM (MOIJIH
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr aHKETHPOBAaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o Obl ee pEeKOMEH/IOBaTh, €ClIi Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6aytoB oJIy4aTesei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXXHOCTB BBIOOpA OpraHusaiuu) (B OanioB N
N POACTBEHHUKAM U 3HAKOMBIM N yenyr/JInunsiit
opranmsanuu) (B % ot ofmero umcia % OT OOIIEero 4Yucia OIPOIICHHBIX onDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJlydatelneil yciyr, NepeBeleHHBIX B P
0asubl)
OIS noxyvareneit yCIIyT, Omnaiin
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX YIIOBJICTBOPEHHBIX OpraHU3aLIMOHHBIMH
o aHKETHPOBaHHE
52 ynoOcTBoM rpaduka paboTsl opraHuzanyu (B % 20% 5.2.1 VY/IOBNETBOPEHHOCTh YIOOCTBOM | YCIIOBHSIMH HpEIOCTaBICHUS yciyr (B 0-100 100 Gawtos HonvuaTeneii
' oT OoOILIero 4ucia ONPOIICHHBIX IOIyYaTeNe rpaduka paboThl OpraHu3aLuu % oT oO0mero uyucia ONPOIICHHBIX 6aioB o Z/anm,m
yeuyr) MoJIyyaTesiell ycilyr, MepeBeleHHBIX B yeny
orpoc
0aJuthI)
JIOJISt HoJryyaresei YCIIyT, Omaiis
OJIsl TIONydaTeliel yClyr, yJIOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B IIEJIOM YCIOBHSAMH
A Yy YEIYT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  IEJIOM ya P I Y o aHKETHPOBAaHUE
LEeJIOM  YCIOBHSMH  OKa3aHWS  YCIyr B o OKa3aHMs yCIIyT B opraHuzaiuu (B % ot 0-100 .
5.3 o 50% YCIOBUSAMHA OKa3aHUs yciyr B 100 6anmoB OJTyJaTenei
opranmsammu (B % or oOmero uwncia obrmero qucna OTIPOIICHHBIX 0aioB N
N OpraHu3aLuu N yeayr/JInunbiit
OIIPOLICHHBIX MOJIydaTeNeH yciyr) nojyyareneil yciyr, NepeBeleHHbIX B OnDOC
OasuTsl) P
HUTOI'O IO KPUTEPUIO 5 100% 100 6ansioB
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE IIOKa3aresis OlEeHKH KadecTBa «CooTBeTCTBHE WH(OpMAIMH O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTCHL[ T I/IcaﬁT
I, = (== —=) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MHOOPMAIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOJATENbHbIMAU W  WHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caut ) X 100
v 2 % [ (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HMH(pOpMAalMK, pa3MEIIeHHOW Ha OQUIMAIbHOM  CcaiTe
OpraHu3aluy;

Yoeu - 00I1I€E UUCTIO OMPOILIEHHBIX TOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM(I).yCJI = TKOM(b X CKOM(i)y (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpEeJOCTaBICHUs yCIyrd (CpelHee BpeMsi OXHUJIAHUS U  CBOCBPEMEHHOCTH
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

x 100 (B. 5)
0011
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCayr.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTynmHOCTB yCJIyT AJ151 HHBAJIHM/I0OB:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OauioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KauyecTBa «(OOecreyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECICYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
pMYy.
yI[OCT
s =(——) x 100,
yA (LI ) (B.3)
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUIOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB.KOHT B yHCpB.KOHT 1 00
yi (—q ) (B.9)
o6
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHME TMOKas3aTeNs OLEHKH KadecTBa «Jlonms momywareneit ycuyr,
YIOBJIETBOPEHHBIX 100POKETATENILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluN
COLMANIbHON cepbl, 00eCreynBaIOINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU Mpu
oOpallleHu! B OpraHM3alUI0 cOLManbHOU cheppny (IIY9DT ) ompenensieTcss 1o

dbopmyre:
yoKa&ycnyr
OKas.yciayr —
I n = () x 100 B 19
o6y
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHUE IIOKa3aTess OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.I[I/ICT
BCXKII.JUCT —
I o = (——) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
Y 3HAaKOMbBIM (MOTJIM Obl €€ PEeKOMEH/0BATh, €CIM Obl OblIa BO3MOXKHOCThH BBIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ pexoM
= (——) X
pecom (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoKa3zaTens OLEHKM KadecTBa «Jlonsi momydarenedt yciyr,
yAOBJICTBOPEHHBIX ~ OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
11 (—q ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
80
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

YCJIOBUSIMU MPEIOCTABJICHUS YCIYT;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNel yCayT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

( Y ) x 100
= R >< )
= .

00111

(B.14)

rac

VYyu - 4UHCIO MOdyyaTened yCIyr, YIAOBJIETBOPEHHBIX B LEJIOM YCJIOBUSIMHU
OKa3aHUs YCIYT B OPTaHU3AIMU COIUAILHOMN chephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTeNIeld YCIyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUM KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sp - TTOKa3aTeNb OIEHKH Ka4eCTBa N-0i OpraHU3aIlnu;
K™, - cpenHeB3BelIEHHAs CyMMa II0Ka3aTeliel, XapaKTEPU3VIOMIUX mMm-bIi
9
KPUTEPUIi OLICHKW KaueCTBa B N-0l OpraHu3aIiy, pacCuYuThIBaeMas o popmysiam:

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

KZ =(0,3 x II" e T 04 x T +0,3 x I™™ ) 57

K° =(0,3 x TI™ 404 x II™™ 403 x II"™ ) g3

K4n = (0.4 x Hn-nepB.KOHTyH +04 x Hn-OKag.ycnyryﬂ +0,2 x Hn-BemnHCTyﬂ) (B.19)
K =(03 x " +02 x II™™" +05 x "), (B.20)

A0CT J0CT

Mg ... I, - moka3zaTesn OLEHKM KauyecTBa, XapaKTepU3yrollue oOIue
KPUTEPUH OIICHKH KadyecTBa B N-OM OpraHW3allid, PacCUYMTAHHBIE 1O (opMyam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
HH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUN, €€ COJAEP:KAHNI0O U NMOPSAAKY (popme) pasMelieHUs], YCTAHOBJICHHBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHEe/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HauMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouToOBEIH agpec opraHu3alii KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

KoanyectBo
CoorBercrBue | MakcnMaabHOe Ouenka 3Kcnepra
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopMauy, CoorsercrBue/ DakTHYecKoe
na HeT fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIH4eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucTpamnuu
1119 Wudopmanust o cTpyKType opraHu3aiu + ) 6,25 1

KYJIBTYPBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. AJlpeca dIeKTPOHHON TTOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. IepedeHsb OKa3bIBACMbIX TUIATHBIX YCIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B MHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanyecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
0aIax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEeHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonoxenwuii o
1.1.2.12. ¢unmanax u + - 2,5 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damMunnn, IMEHa, OTUCCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMas OLeHKA Ka4eCTBA YCJIOBHil OKa3aHUsA yCJIyT OPraHM3alUsAMH COLUAIBHOI cdepbl»

CooTBeTcTBHE
KoanyecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeMeE MPEAOCTABIIEMbIX
yciyr)
Wndopmanus o matepuaibHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOIeKaIIeh
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Wndopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKkTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLICHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJISTIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4H1 JIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAIILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 GamioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOT'O
92

© DJeKTPOHHBII pecypcHbIi HeHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
93
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISFONIMX HHBAIHIAM 0 6aynos
TOJTy9aTh YCIIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
94
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynoBsieTBopeH
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIIOPTa, TAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YaosnerBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTaLKEH BHYTPU OPTaHU3ALINN
(Haymure nHPOPMAITMOHHBIX TAOJINYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 1M BBI B 11€710M YCIIOBUSIMH OKa3aHUs O VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 Coo01uTe, MOXKaIylHcTa, HEKOTOpBIE CBeeHus o cebe: [0 JKeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (ykaxure CKoJbKO BaM moJHBIX JIeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reosoKanuu JlaHHbBIEC IPOXO0KICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 Yyi0B1eTBOpEH()
2  |opranmsanuu, pa3MeNIEHHOMN Ha €€ OPUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MIOMEIICHUI OpraHu3alui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |opemocTaBie€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O Y noBieTBOpeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100poKenaTeIbHOCTRIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MO Obl Brl ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIOBUSIMU IPEAOCTABIEHUS YCIyT (Tpadukom O Y 10BI€TBOpEH(2)
paboThl OpraHu3aly, HaBUralel BHYTpH
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'V 10BIETBOPEHEI /I BEI B 1IEI0M yCIIOBHAMHU OKazaHusA[D Y IOBIETBOPEH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

CooO1mure, noxanyicTa, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoid

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOIbKO Bam moimHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP

CChLJIOK /IJISl OHJIAMH AHKETHPOBAHMS ISl pa3MelleHUsI HA 0PUIIHATILHOM CaliTe OPraHu3auuil COUMAJIbHOU cepsbl, a TaKKe
OPraHa MCIOJHHUTEIbHOI BJIACTH/OPraHa MEeCTHOI0 CAMOYIIPABJICHUSA

3aka3yuk:

YIIPABJIEHUE KVJIbTYPbI AAMUHUCTPALIMU I'OPOJA CMOJIEHCKA

Anpec:

214000, r Cmonenck, yn Kommynuctuueckas, 1 22

Peectp ccpuIOK OHIIAH AHKETUPOBAHUS:

http://resurs-online.ru/Org-forms.aspx?Guid=2A19765A-5A94-4356-B672-8801FC406CA5

Cchlika Ha pe3ysibTaThl aHKETHPOBAHUS:

http://resurs-online.ru/Report.aspx?Guid=D86F700F-24CC-4B2C-BFB0-5DAB0987D37F

CIIMCOK OPI' AHU3AILIUIA

HaumenoBanue OpraHusanvu

url ankeTs!

url cratuernkn
10 AHKEeTe

1. | MYHULUIIAJIBHOE BIOJUKETHOE YUPEXXIEHUE
KYJIbTYPBI IOM KVYJIBTYPBI "HTAPM" I'OPOJJA
CMOJIEHCKA

http://resurs-
online.ru/Form.aspx?Guid=CDF468D6-470B-
44CF-91B4-316501DA43C9

http://resurs-online.ru/Report-
Org.aspx?Guid=CDF468D6-470B-44CF-
91B4-316501DA43C9

2. | MYHUIUITAJIBHOE BIOJUKETHOE YUYPEXXKIEHUE

I'OPOJA CMOJIEHCKA

KYJIbTYPBI IOM KYJIbTYPbl MUKPOPAVIOHA THE3/I0BO

http://resurs-
online.ru/Form.aspx?Guid=9F9EC844-7AB3-
47AD-80A7-9AEDA6D3FBDD

http://resurs-online.ru/Report-
Org.aspx?Guid=9F9EC844-7AB3-47AD-
80A7-9AEDAGD3FBDD

3. | MYHUIUITAJIBHOE BIOJ’KETHOE YUPEXJIEHUE
KYJIbTYPBI "I1OM KVIJIBTYPBI" ITOC. MUJIOBUIOBO

http://resurs-
online.ru/Form.aspx?Guid=BEEB26F5-68B8-
4D7C-977A-EBC1AF7AB8AED

http://resurs-online.ru/Report-
Org.aspx?Guid=BEEB26F5-68B8-4D7C-
977A-EBC1AF7A8AEQ

4. | MYHULIUITAJIBHOE BIO/DKETHOE YUYPEXJIEHUE
KYJIbTYPBI "UHEHTP KYJIbTYPBI"

http://resurs-
online.ru/Form.aspx?Guid=2D733CF7-8829-
4C02-B655-75C50D7D7759

http://resurs-online.ru/Report-
Org.aspx?Guid=2D733CF7-8829-4C02-
B655-75C50D7D7759

5. | MYHHUIIUITAJIBHOE BYOJUKETHOE YUYPEXIEHUE
KYJIbTYPBI "KYJIbTYPHBIW HEHTP "3A/JHEITPOBBE" I'.
CMOJIEHCKA

http://resurs-
online.ru/Form.aspx?Guid=3F6B4C0D-E383-
4746-8263-6BAA45DF9373

http://resurs-online.ru/Report-
Org.aspx?Guid=3F6B4C0D-E383-4746-
8263-6BAA45DF9373
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HaunmeHoBaHMe OpraHu3aluu

url aHkeTbI

url cratucruku
10 aHKeTe

6. | MYHULUITAJIBHOE BIOJKETHOE YUYPEXXJIAEHUE
KVJIbTYPBI "IOM KVJIbTYPBI "COPTUPOBKA"I'.
CMOJIEHCKA

http://resurs-
online.ru/Form.aspx?Guid=66 AFOE85-7959-
4931-84EA-6A2628302CF8

http://resurs-online.ru/Report-
Org.aspx?Guid=66 AF0E85-7959-4931-
84EA-6A2628302CF8

7. | MYHULIUIIAJIBHOE BIOJKETHOE YUPEXEHNE
KVJIbTYPbBI "CMOJIEHCKUI KAMEPHBIN TEATP"

http://resurs-
online.ru/Form.aspx?Guid=71091200-2A8F-
4BDB-B2F2-179FF9B39C59

http://resurs-online.ru/Report-
Org.aspx?Guid=71091200-2A8F-4BDB-
B2F2-179FF9B39C59

8. | MYHULIMIIAJIBHOE BIO/KETHOE YUPEXEHWE
KYJIbTYPBI "CMOJIEHCKUM TUDIAHETAPUIN" UMEHH 10.A.
TATAPMHA

http://resurs-
online.ru/Form.aspx?Guid=FB2FFAQE-8369-
4938-A06F-F28F194282DC

http://resurs-online.ru/Report-
Org.aspx?Guid=FB2FFAOQE-8369-4938-
AQ6F-F28F194282DC

9. | MYHULIMITIAJIBHOE BIOJKETHOE YUPEX/IEHUE
KVYJIbTVYPBI "IUPEKIINA [TAPKOB" I'OPOJJA CMOJIEHCKA

http://resurs-
online.ru/Form.aspx?Guid=9337B334-4326-
4232-ABF8-5419CAA44CEA

http://resurs-online.ru/Report-
Org.aspx?Guid=9337B334-4326-4232-
ABF8-5419CAA44CEA

10. | MYHULMITAJIBHOE BIOJKETHOE YUPEX/IEHUE
KVYJIbTYPBI "HEHTPAJIN30OBAHHA S BUBJIMOTEUHA A
CUCTEMA" I'OPOJA CMOJIEHCKA

http://resurs-
online.ru/Form.aspx?Guid=F1431963-6F68-
458B-9FE4-C1B06D4D7B86

http://resurs-online.ru/Report-
Org.aspx?Guid=F1431963-6F68-458B-
9FE4-C1B06D4D7B86
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HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYpbI ropoaa Cmosencka CmosieHCKo# 001acTH (MaccuB)

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

Oo0Bem O0Bem
= 2 = uHpopmanuu | HHpopmManun
2| 3nauenne g | 3uaunmocts | 3HavyeHme S 3HaYNMOCTh 3HaveHue
HaumeHnoBanue HUrorosoe > s = (x0.1-BO, (x0.1-BO,
No = KpUTEpHs, ¢ | mokasaTeJisi | MOKa3aTeJs, & napamerpa HHAMKATOPA,
OpraHu3anuu 3HaYeHHe = s 2. YHCJI0 YAOBJI. YHCJI0
S 0aJLI = % 0aJLI ] % . OaJLI
7 = = MoJiyyareJsieil) | ONpoueHHbIX)
(axkr) (HOpMAaTHB)

1 | MYHULIUITAJIBHOE 91,09 1 93,12 11 30 77,5 111 50 16 16 100
BIO/KETHOE 112 50 22 40 55
;’32@?&5&%&% 12 30 100 121 100 5 6 100
KYJILTYPBI "LLIAPM" 13 40 99,66 131 50 602 605 99,5
TOPOJIA CMOJIEHCKA 1.3.2 50 604 605 99,83

2 98,02 21 50 100 211 100 6 6 100
2.2 50 96,03 221 100 581 605 96,03

3 65,55 3.1 30 40 311 100 2 5 40
3.2 40 60 321 100 3 6 60
3.3 30 98,51 331 100 596 605 98,51

4 99,7 41 40 99,5 41.1 100 602 605 99,5
4.2 40 99,83 421 100 604 605 99,83
4.3 20 99,83 431 100 604 605 99,83

5 99,09 5.1 30 99,5 511 100 602 605 99,5
5.2 20 98,68 521 100 597 605 98,68
5.3 50 99,01 531 100 599 605 99,01
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© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

4 O6nem Obnem
= = =]
2| 3uauenue £ | 3uaunmocts | 3HaveHHe $ | 3naunmocts e I 3Ha4yeHue
Ne HaumeHOBaHHE OPpraHU3AAH Wrorosoe & | xpurepms, S | nokasareas | mokasateus, & mapaMerpa (e, (e, HHIHKATOPA,
3HAYeHHne = 6am g % 6am = % HCII0 V0B YHCII0 6am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(axkr) (HopMaTHB)

2 | MYHUIIUIIAJIBHOE 90,41 1 95,4 1.1 30 85 111 50 16 16 100
BIO/KETHOE YUPEXJIEHUE 1.1.2 50 28 40 70
KYJIbTYPBI IOM KYJIbTYPbI 12 30 100 121 100 5 6 100
?&%ﬁiﬁﬁ%ﬁ%ﬁgﬁﬂom 13 40 9975 | 1.31 50 601 602 99,83

1.3.2 50 600 602 99,67

2 99,58 2.1 50 100 211 100 6 6 100
2.2 50 99,17 221 100 597 602 99,17

3 57,5 3.1 30 40 311 100 2 5 40

3.2 40 40 321 100 2 6 40
3.3 30 98,34 331 100 592 602 98,34
4 99,83 4.1 40 99,83 41.1 100 601 602 99,83
4.2 40 99,83 421 100 601 602 99,83
4.3 20 99,83 431 100 601 602 99,83
5 99,75 5.1 30 99,67 511 100 600 602 99,67
5.2 20 99,67 521 100 600 602 99,67
5.3 50 99,83 53.1 100 601 602 99,83
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© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

o Oo0bem Oo0bem

= 5 = nHpopmamun | uHGoOpMaNHM

S| 3nauenue g | 3naunmocts | 3HaueHue o | 3HauumocTh 3HaveHue
HTorosoe o c s (Kx0J1-BO, (x0.J1-BO,

Ne | HamMeHOBaHHE OpraHH3aANA = | KpuTepus, & | moKa3aTeJsi | MOKa3aTeJisl, s nmapaMeTpa HHIHKATOPA,

3HAYEeHHe = s 2. YHCJI0 YAOBJIL. YHCII0

=Y 0am = % 0am = % . 0asI

=z = = noJiyuareJsieii) | OnpoumeHHbIX)

(dakr) (HOpMaTHB)

3 | MYHUIIUITAJIBHOE 87,46 1 87,8 1.1 30 70 111 50 16 16 100
BIOJKETHOE 1.1.2 50 16 40 40
YUPEXIEHUWE KYJIbTYPHI 1.2 30 90 121 100 3 6 90
hfg%g;ﬁgf“ 1oc. 13 40 99,5 131 50 599 602 99,5

132 50 599 602 99,5

2 99,75 2.1 50 100 211 100 6 6 100
2.2 50 99,5 221 100 599 602 99,5

3 49,85 31 30 40 311 100 2 5 40
3.2 40 20 321 100 1 6 20

3.3 30 99,5 3.3.1 100 599 602 99,5

4 100 4.1 40 100 41.1 100 602 602 100
4.2 40 100 421 100 602 602 100

4.3 20 100 431 100 602 602 100

5 99,9 5.1 30 100 511 100 602 602 100
5.2 20 99,5 521 100 599 602 99,5

5.3 50 100 531 100 602 602 100
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© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

A Oo0Bem O6Bem

= 5 = nHpopmamuu | uHdopManUH

S| 3uauenue g | Buaunmocth | 3HauyeHHe o | 3HauyumocTh 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,

Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | mokasareysi | mokasareJs, s napamMerpa HHIMKATOPA,

3HAYEHHE = 8 =) YHCJI0 YIOBJI. YHCII0

=Y 0asI = % 0am = % . 0asI

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

4 | MYHUIIUITAJIBHOE 87,45 1 93,53 1.1 30 78,75 111 50 16 16 100
BIOJKETHOE YVUYPEXXJIEHUE 1.1.2 50 23 40 57,5
KYJIbTYPBI "LIEHTP 1.2 30 100 121 100 5 6 100
KYJILTYPBI 13 40 99,76 131 50 612 613 99,84

1.3.2 50 611 613 99,67
2 99,84 2.1 50 100 211 100 6 6 100
2.2 50 99,67 221 100 611 613 99,67
3 43,95 31 30 20 311 100 1 5 20
3.2 40 20 321 100 1 6 20
3.3 30 99,84 331 100 612 613 99,84
4 99,94 4.1 40 99,84 41.1 100 612 613 99,84
4.2 40 100 421 100 613 613 100
4.3 20 100 431 100 613 613 100
5 100 5.1 30 100 511 100 613 613 100
5.2 20 100 521 100 613 613 100
5.3 50 100 53.1 100 613 613 100
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A Oo0Bem O6Bem

= 5 = nHpopmamuu | uHdopManUH

S| 3uauenue g | Buaunmocth | 3HauyeHHe o | 3HauyumocTh 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,

Ne HaumeHOBaHHE OPpTraHU3AAH = | KpuTepus, & | moka3aTeis | MOKa3aTes, s mapaMerpa HHIHKATOPA,

3HAYEeHHe = s 2 YHCJI0 YAOBJIL. YHCII0

=Y 0asn = % 0asn ] % . 0asn

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

5 | MYHUIIUIIAJIBHOE 90,64 1 97,35 1.1 30 92,5 111 50 16 16 100
BIO/UKETHOE YYPEX/IEHVE 1.1.2 50 34 40 85
KVYJIBTYPBI "KYJIbTYPHBIU 1.2 30 100 121 100 6 6 100
oot SAJLTEHPOBBET T 13 40 99 131 50 794 801 99,13

132 50 792 801 98,88
2 98,75 2.1 50 100 211 100 6 6 100
2.2 50 97,5 221 100 781 801 97,5
3 57,66 31 30 40 311 100 2 5 40
3.2 40 40 321 100 2 6 40
3.3 30 98,88 331 100 792 801 98,88
4 99,6 4.1 40 99,38 411 100 796 801 99,38
4.2 40 100 421 100 801 801 100
4.3 20 99,25 431 100 795 801 99,25
5 99,84 5.1 30 99,63 511 100 798 801 99,63
5.2 20 99,75 521 100 799 801 99,75
5.3 50 100 53.1 100 801 801 100
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A Oo0Bem O6Bem

= 5 = nHpopmamuu | uHdopManUH

S| 3uauenue g | Buaunmocth | 3HauyeHHe o | 3HauyumocTh 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,

Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | mokasareysi | mokasareJs, s napamMerpa HHIMKATOPA,

3HAYEeHHe = s 2 YHCJI0 YAOBJIL. YHCII0

=Y 0asn = % 0asn ] % . 0asn

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

6 | MYHUIUITAJIBHOE 92,29 1 95,47 1.1 30 85 111 50 16 16 100
BIOJIPKETHOE YUPEXJIEHUE 1.1.2 50 28 40 70
KYJIbTYPBI " IOM ) 1.2 30 100 121 100 5 6 100
o el THPOBKA 13 20 9992 | 131 50 606 606 100

’ 132 50 605 606 99,83
2 100 2.1 50 100 211 100 6 6 100
2.2 50 100 221 100 606 606 100
3 66 31 30 40 311 100 2 5 40
3.2 40 60 321 100 8 6 60
3.3 30 100 331 100 606 606 100
4 100 4.1 40 100 411 100 606 606 100
4.2 40 100 421 100 606 606 100
4.3 20 100 431 100 606 606 100
5 100 5.1 30 100 511 100 606 606 100
5.2 20 100 521 100 606 606 100
5.3 50 100 53.1 100 606 606 100
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A Oo0bem Oo0bem

= 5 = nHpopmamuu | uHdopManUH

S| 3uauenue g | Buaunmocth | 3HauyeHHe o | 3HauyumocTh 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,

Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | mokasareysi | mokasareJs, s napamMerpa HHIMKATOPA,

3HAYEeHHe = s 2 YHCJI0 YAOBJIL. YHCII0

=Y 0asI = % 0am = % . 0asI

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

7 | MYHUIIUITAJIBHOE 90,06 1 92,5 1.1 30 75 111 50 16 16 100
BIOIKETHOE YQPE)K,Z[EHI/{E 1.1.2 50 20 40 50
KYJIbTYPhI *CMOJIEHCKHI 12 30 100 121 100 5 6 100
KAMEPHBI TEATP 13 40 100 131 50 607 607 100

132 50 607 607 100

2 99,92 2.1 50 100 211 100 6 6 100
2.2 50 99,84 221 100 606 607 99,84

3 57,95 31 30 40 311 100 2 5 40

3.2 40 40 321 100 2 6 40
3.3 30 99,84 331 100 606 607 99,84

4 99,97 4.1 40 100 41.1 100 607 607 100

4.2 40 100 421 100 607 607 100
4.3 20 99,84 431 100 606 607 99,84

5 99,97 5.1 30 100 511 100 607 607 100
5.2 20 99,84 521 100 606 607 99,84

5.3 50 100 531 100 607 607 100
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A Oo0bem Oo0bem

= 5 = nHpopmamuu | uHdopManUH

S| 3uauenue g | Buaunmocth | 3HauyeHHe o | 3HauyumocTh 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,

Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | mokasareysi | mokasareJs, s napamMerpa HHIMKATOPA,

3HAYEeHHe = s 2 YHCJI0 YAOBJIL. YHCII0

=Y 0asI = % 0am = % . 0asI

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

8 | MYHUIIUITAJIBHOE 91,75 1 95,08 1.1 30 93,75 111 50 16 16 100
BIO/UKETHOE YYPEX/JIEHVE 1.1.2 50 35 40 87,5
KYJIbTYPhI *CMOJIEHCKHI 12 30 90 121 100 3 6 90
T fO.A. 13 40 99,88 131 50 824 825 99,88

1.3.2 50 824 825 99,88

2 99,76 2.1 50 100 211 100 6 6 100
2.2 50 99,52 221 100 821 825 99,52

3 63,93 31 30 60 311 100 8 5 60

3.2 40 40 321 100 2 6 40
3.3 30 99,76 331 100 823 825 99,76

4 100 4.1 40 100 41.1 100 825 825 100

4.2 40 100 421 100 825 825 100

4.3 20 100 431 100 825 825 100

5 99,98 5.1 30 100 511 100 825 825 100
5.2 20 99,88 521 100 824 825 99,88

5.3 50 100 531 100 825 825 100
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A Oo0bem Oo0bem

= 5 = nHpopmamuu | uHdopManUH

S| 3uauenue g | Buaunmocth | 3HauyeHHe o | 3HauyumocTh 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,

Ne HaumMeHOBaHHUE OpraHU3anuu & | KpuTepus, & | mokasareysi | mokasareJs, s napamMerpa HHIMKATOPA,

3HAYEeHHe = s 2 YHCJI0 YAOBJIL. YHCII0

=Y 0asI = % 0am = % . 0asI

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

9 | MYHUIIUITAJIBHOE 92,34 1 91,75 1.1 30 82,5 111 50 16 16 100
BIODKETHOE YUPEXJIEHUE 1.1.2 50 26 40 65
KYJIbTYPBI "THPEKLIAA 1.2 30 90 121 100 3 6 90
eams OB TOrOHA 13 40 100 131 50 603 603 100

132 50 603 603 100
2 100 2.1 50 100 211 100 6 6 100
2.2 50 100 221 100 603 603 100
3 70 3.1 30 80 3.1.1 100 4 5 80
3.2 40 40 3.2.1 100 2 6 40
3.3 30 100 331 100 603 603 100
4 99,93 4.1 40 99,83 41.1 100 602 603 99,83
4.2 40 100 421 100 603 603 100
4.3 20 100 43.1 100 603 603 100
5 100 5.1 30 100 51.1 100 603 603 100
5.2 20 100 521 100 603 603 100
5.3 50 100 531 100 603 603 100
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A Oo0Bem O6Bem

= 5 = nHpopmamuu | uHdopManUH

S| 3uauenue g | Buaunmocth | 3HauyeHHe o | 3HauyumocTh 3HaueHue
HTorosoe o c s (xo0J1-BO, (xo0J1-BO,

Ne HaumeHOBaHHE OPpTraHU3AAH = | KpuTepus, & | moka3aTeis | MOKa3aTes, s mapaMerpa HHIHKATOPA,

3HAYeHHne = 8 Y YHCJI0 YIOBJI. YHCII0

=Y 0asn = % 0asn ] % . 0asn

=z = = noJiyuareJsieil) | OnpouieHHbIX)

(pakr) (HopMaTHB)

10 | MYHUIIUITAJIBHOE 90,84 1 99,07 1.1 30 97,5 111 50 16 16 100
BIOJKETHOE YVUYPEXXJIEHUE 1.1.2 50 38 40 95
F&’EJII?TT}}’&;I SOBAHHAS 1.2 30 100 121 100 6 6 100
EUBIMOTEYHA SL CICTEMA" 1.3 40 99,54 1.3.; 50 770 774 99,48
TOPOJIA CMOJIEHCKA 1.3. 50 771 774 99,61

2 98,06 2.1 50 100 211 100 6 6 100
2.2 50 96,12 221 100 744 774 96,12

3 57,65 31 30 40 311 100 2 5 40
3.2 40 40 321 100 2 6 40
3.3 30 98,84 331 100 765 774 98,84

4 99,92 4.1 40 100 41.1 100 774 774 100
4.2 40 99,87 421 100 773 774 99,87
4.3 20 99,87 431 100 773 774 99,87

5 99,51 5.1 30 100 511 100 774 774 100
5.2 20 98,19 521 100 760 774 98,19
5.3 50 99,74 53.1 100 772 774 99,74
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